®depeparnbHbli 3aKoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBax coLManbHOro 06CNyXXMBaHUS rpaxxaaH B POCCUIACKOM ...

[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

28 nekabps 2013 roga N 442-03

POCCUNCKAA ®EOEPALUA
®EAEPANbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOMO OBCNY)XXMBAHUS TPAXAAH B POCCUACKOW ®EAEPALIMM

MpuHar
"ocymapcteeHHom [ymon
23 pekabps 2013 roga

OpobpeH
CoseTom depepaumm
25 pekabpsa 2013 roga

Cnncok N3MeHsIILWNX JOKYMEHTOB
(B pen. PegepanbHbIx 3akoHOB OT 21.07.2014 N 256-03,
o1 14.11.2017 N 324-®3, o1 05.12.2017 N 392-93, ot 05.02.2018 N 15-03,
o1 07.03.2018 N 56-®3, o1 01.05.2019 N 91-®3, ot 13.07.2020 N 190-03,
ot 11.06.2021 N 170-93)

Fnaea 1. OBLWME NOJTOXEHUA
CraTbs 1. NpeameT perynupoBaHus Hactosiwero degepanbHOro 3akoHa

1. Hactosawwmin ®epepanbHbIi 3aKOH yCTaHaBNMBAET:

1) npaesoBble, OpraHM3aunoOHHble U 3KOHOMUYECKMEe OCHOBbI couuaribHOro OﬁCJ‘Iy)KVIBaHI/IFI rpaxnaH B
Poccuiickon epepaumu;

2) nonHomMo4mns deaepanbHbIX OpraHoB rocyapCTBEHHOW BriacTu U NOMTHOMOYMS OPraHoB rocyAapCTBEHHOWN
Bnactu cybbektoB Poccuiickon Pefepaumm B cdhepe coumanbHOro obcnyxmBaHus rpaxaax;

3) npaBa 1 06A3aHHOCTM NosyyaTenein coumarnbHbIX YCNyT;
4) npaBa 1 0653aHHOCTY MOCTABLUMKOB COLMArbHbIX YCIYT.

2. Oenctene HacTosiwero degepanbHOro 3akoHa pacnpocTpaHsieTcsl Ha rpaxaaH Poccuiickon degepaumm,
Ha WHOCTpaHHbLIX TpaxgaH W nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWIMX Ha Tepputopumn Poccuinckon
depepaummn, bexeHueB (panee - rpaxgaHe, rpaXagaHWH), a Takke Ha PUOUYECKUX NUL, HEe3aBUCUMO OT KX
OpraHvM3aunoHHO-NPaBoBON (OpPMbl M MHAMBUAYANbHbIX MpeanpuHUMaTenen, OCYLLECTBIAOWMX counanbHoe
obcnyxunBaHue rpaxaaH.

CtaTbs 2. [lpaBOBOE perynupoBaHue couuanbHOro o6cnyxuBaHusa rpaxaaH

lMpaBoBOe perynupoBaHWe CcouManbHOrO OOCHYyXMBaHWUA TPaX4aH OCYLLECTBISIETCS Ha OCHOBaHMU
HacTosiwero denepanbHOro 3akoHa, ApyrMx dpefepanbHbiX 3aKOHOB U MHbIX HOPMATMBHbIX MPaBOBbLIX aKTOB
Poccuiickon ®depepauun, a Takke 3aKOHOB M WMHbIX HOPMAaTMBHBIX MPaBOBbIX akToB cybbekToB Poccuickon
degepaumn.

CtaTtbfl 3. OCHOBHbIE NOHATUSA, UCNOSb3yeMble B HacTosiwem deagepanbLHOM 3aKoHe
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®depeparnbHbli 3aKoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBax coLManbHOro 06CNyXXMBaHUS rpaxxaaH B POCCUIACKOM ...

[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

Ons ueneint HacTosLero PegepanbHOro 3akoHa UCMONb3YHOTCS CrieayoLle OCHOBHbIE NMOHATUS:

1) coumanbHoe obcnyxmnBaHMe rpaxagaH (ganee - coumanbHoe OOCNyXMBaHME) - OEeATeNbHOCTb Mo
npeaocTaBneHnto colmarnbHbIX YCNyr rpaxaaHam;

2) coumanbHas ycnyra - genctesve wunu OelcTBus B cdepe coumanbHOro obCryXMBaHUSA MO OKa3aHMio
NOCTOSIHHOW, NepUognNYecKkomn, pa3oBon NOMOLLK, B TOM YUCIE CPOYHON NOMOLLM, FpaXKaaHWHY B Liensx ynyJvlleHus
YCIOBUWIN €ro XN3HeeATeNnbHOCTU U (MNn) pacLUMpeHnst ero BO3MOXHOCTEN CaMOCTOSATENBHO obecneyvmBaTb CBOU
OCHOBHbI€ XXNU3HEHHbIe I'IOTpGGHOCTI/I;

3) nonyuyatenb couManbHbIX YCNYr - FPaXXOaHWH, KOTOPbIA MPU3HAH HYXOAloWUMCs B couvaribHOM
06CcnyXMBaHUN U KOTOPOMY NPeaoCTaBNATCA coLumanbHas ycnyra Unm coumarbHble YCnyru;

4) nocTaBLMK coumarnbHbIX YCAYr - OPUONYECKOE NULO HEe3aBUCUMO OT ero opraHu3auMOHHO-MPaBOBOM
dopmbl U (M) MHAMBUAYaNbHBIN NpeanpuHUMaTernb, OCYyLEeCTBNSALWMe coLmansHoe 0bCcnyxnBaHue;

5) cTaHOapT couuanbHOW YCryrM - OCHOBHble TpeGoBaHUsi Kk 0OGbemy, NepuoaMyHOCTM U KayecTBy
npeaocTaBneHnsl colmarnbHON yCrnyr nonyyaTento counanbHOM YCnyri, YyCTaHoBMEHHble MO BUAaM coumanbHbIX
ycnyr,

6) npodunakTka 0BCTOATENbCTB, OOYCIOBMMBAOLWMX HYXOAaeMOCTb B couuarnibHOM OGCnyXMBaHWM, -
cuctema Mep, HanpaBfieHHbIX Ha BbISIBNEHWE W YCTpaHeHWe MPUYMH, MOCIYXUBLLUMX OCHOBaHMEM YXyALIeHWs
YCMOBUIA XN3HEAEATENbHOCTU [PaXOaH, CHWKEHUS UX BO3MOXHOCTEW CaMOCTOATENbHO oGecrnednBaTb CBOU
OCHOBHbI€ XN3HEHHbIE NMOTPEBHOCTU.

CraTbs 4. [MprMHUMNbI couuanbHOro o6cnyXMBaHus

1. CoumnanbHoe obcnyxnBaHMe OCHOBbLIBAETCA Ha COOMAEHMM NpaB YeroBeKa U yBaXKEHMU OOCTOMHCTBA
FIMYHOCTU, HOCUT F'YMaHHbIN XapaKkTep U He AOMYCKAET YHUKEHNS YECTM U JOCTOMHCTBA YernoBeka.

2. CounansHoe 060ny>|<v|BaH|/1e OCYyLUECTBIIAETCA TakKXKe Ha cneayrwmnx npuHumnax:

1) paBHbIA, CBOBOAHLIN OOCTYN rpaXaaH K couuanbHOMY OBCNyXWBaHWIO BHE 3aBMCMMOCTM OT MX nona,
pacbl, BO3pacTa, HaUWOHANbHOCTW, $A3blka, MPOUCXOXKOEHUS, MECTa >XUTEeNbCTBA, OTHOLUEHUS K pPenuruiu,
ybexxaeHnn 1 NPpUHaAnexXHoCTH K 06LLeCTBEHHbIM 06beAUHEHNAM;

2) agpecHoCTb NpeaocTaBneHns coumarbHbIX YCyr;

3) NpMBNMKEHHOCTb MOCTaBLUMKOB COUMAribHbIX YCRYr K MECTY XMTenbCTBa MonydaTenen coumanbHbIX
YCIyr, 4OCTATOYHOCTb KOJIMYECTBa MOCTaBLUMKOB COLManbHbIX YCryr Ans obecneyeHus noTpebHoCTen rpaxaaH B
coumansHoM  obCcnyxuBaHUM, [OCTATOMHOCTb  (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KaJpPOBbIX U
MHPOPMALIMOHHBIX PECYPCOB Y MNOCTABLUMKOB COLMAnbHbIX YCIyT;

4) coxpaHeHue npebbiBaHWA rpaXkgaHnHa B NPUBLIYHOW GnaronpuaTHoOW cpeae;
5) 10OPOBOMLHOCTL;

6) KoHUAEHUMANBbHOCTb.
CraTtbs 5. Cuctema counanbHOro o6cnyxnBaHus

Cuctema coumanbHoro obcnyxmBaHus BKIoYaeT B cebdsi:

1) dbegepanbHbIN opraH UCNOSTHUTENBHOW BACTW, OCYLLECTBNALWMIA OYHKLUM MO BblpaboTKke 1 peanunsaumm
rocygapCTBEHHOM MONMUTUKU M HOPMaTMBHO-NPaBOBOMY PEryNMpoOBaHUi0 B cdepe coumanbHOro obcnyxvmBaHus
(Oanee - ynonHoMo4eHHbIN beaeparnbHblil OpraH UCMONHUTENBbHON BNAcTw);

2) opraH rocygapcTtBeHHow Bnactu cybbekta Poccuiickon @epepaumn, yNOMHOMOYEHHBIM  Ha
OCyLLeCTBMeHNe NpeayCMOTPEeHHbIX HacToswum defepanbHbiM 3aKOHOM MOMHOMOYMIA B cdhepe coumanbHOro
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®depeparnbHbli 3aKoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBax coLManbHOro 06CNyXXMBaHUS rpaxxaaH B POCCUIACKOM ...

[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

obcnyxmBaHusa Ha TeppuTopum cybbekta Poccuinckon denepaumn (ganee - ynormHOMOYEHHbIA OpraH cyObekTa
Poccuiickon depepaunm), B TOM YUCE Ha NPU3HAHWE rpaxaaH HYXXOanWMMNCcsa B coumanbHOM OOCnyXnBaHUw,
COCTaBneHve WHAMBMAYarbHOW MNporpammbl NPeAoCTaBIEHUsT coumanbHbiX YCnyr (ganee - vHAMBMAYyarbHas
nporpamma);

(n. 2 B peq. PenepansHoro 3akoHa oT 14.11.2017 N 324-03)

3) opraHusaumm couuanbHOro ob6CnyXMBaHMS, Haxoasmnecs B BefeHun depepanbHbiX OpraHoB
NCMNOMHUTENBHOW BRacTy;

4) opraHusaumm coumanbHOro o6cnyxmnBaHus, Haxogsalwmecs B BegeHnn cybbekta Poccuiickon ®eagepaumn
(oanee - opraHusauuy coumansHoro obenyxmeaHusa cybbekta Poccuiickon ®epepaunm);

5) HerocygapcTBEHHbIE (KOMMEPYECKME U HEKOMMEPYECKME) OpraHM3aLmm coumnanbHOro obcnyxmnsaHus, B
TOM 4uCre coumanbHO OPWEHTUPOBAHHBIE HEKOMMEPYECKME OpraHu3auun, NpeaocTaBhsiolMe coumarnbHble
ycnyru;

6) MHOVMBMAYanbHLIX NpearnpuHUMaTenen, OCyLLEeCTBNAILWMNX coLmanbHoe 06CnyXuBaHue;

7) opraHusauumn, KoTopble HaxoOATCA B BeAEHUM YMNONIHOMOYEHHOro opraHa cybbekta Poccurckon
depepaumm n KOTOpbIM B COOTBETCTBMU C HAcTosAWwmMM deagepanbHbIM 3aKkOHOM MpeaoCcTaBfeHbl NOMTHOMOYMS Ha
Npu3HaHWe rpaxaaH HyXaaroLmMMncs B coumanbHOM 0b6cnyXnBaHum 1 cocTaBneHve MHANBUAYyaneHon NporpamMmmebl
Ha TeppuTOpUAX OAHOIO WM  HECKOMbKMX MyHWUMManbHbIX oOpasoBaHui (ganee -  yNONTHOMOYEHHbIE
opraHusauum).

(n. 7 BBegeH ®enepanbHbiM 3akoHOM OT 14.11.2017 N 324-03)

CraTtbs 6. KoHdmaeHUunanbHOCTL MHDOPpMaLMKM O noslyyaTtesie coumanbHbIX yenyr

1. He ponyckaeTcsa pasrnalueHme uHgpopmaumm, OTHECEHHOWN 3akoHoaaTenscTBOM Poccuickon depepaumm K
nHOpPMaLMM KOHUAEHUManNbLHOro Xapakrepa unu cryxebHon nHdopmMaumm, 0 nonyyatensx coumanbHbIX yCryr
nMuamm, KOTopbIM 3Ta MHOpMaLMs cTana M3BeCcTHa B CBSI3WN C UCMOMHEHMEM NPOgeCcCMoHanbHbIX, CNyXebHbIX 1
(vnn) nHbIX 06sa3aHHOCTeN. PasrnaweHne nHdopmaumym O nonydartensax coumanbHbIX YCryr BrneyeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAAaTeNbCTBOM Poccuickon denepaumm.

2. C cornacus nony4vaTens couunanbHbIX YCyr UKW ero 3aKkOHHOro npeactaBuTens, AaHHOro B NMMCbMEHHON
dopme, gonyckaetcsa nepefadva nHdopmaumn o nofydvaTene coumanbHblX YCAyr ApyrMMm nuuam, B TOM 4ucre
OOMMKHOCTHBIM NiMLaM, B MHTEpPEecax MoslydaTens coumanbHbIX YCNyr UMW ero 3akOHHOTo NpeAcTaBUTENs, BKMYas
cpegctBa MaccoBoW  MHdoOpmauMM M ouuManbHbI  CalT  MoCTaBlUMKa  coumanbHbIX — yCnyr B
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTh "UIHTepHeT" (ganee - ceTb "UIHTepHeT").

3. HDEHOCTaBﬂeHMe MH(bOpMaLI,VII/I O nony4yarene couunarbHbIX yCcnyr ©e3 ero cornacusa nnm 6e3 cornacus
€ro 3aKOHHOro npeancrtaBuTena OONYyCKaeTCA:

1) no sanpocy OpraHOB [O03HaHWA W CNEeACTBMS, Cyda B CBSA3W C MNPOBEAEHWEM paccriefoBaHus unu
cynebHbIM pa3bupaTenbcTBOM NMBO MO 3amnpocy OpraHoB MPOKypaTypbl B CBA3M C OCYLUECTBEHUMEM WMU
MPOKYPOPCKOro Haa3o0pa;

2) No 3anpocy UHbLIX OPraHOB, HAAEMNEHHbIX NOSTHOMOYUSIMU MO OCYLLIECTBINEHMIO FOCY4aPCTBEHHOIO KOHTPOIS
(Hag3opa) B cdhepe coumanbHOro 06cnyXMBaHus;

3) npu o6paboTke nepcoHanbHbIX [daHHbIX B pamMkax MeXBeAOMCTBEHHOrO MHGOPMAaLMOHHOIO
B3aMMOAENCTBMS, a Takke nNpuM perucTpauumm cybbekTa nepcoHanbHbIX AaHHbIX Ha eduMHOM nopTane
rocygapCTBEHHbIX M MyHULMMAMbHbIX YCIYT W (M) perMoHanbHbIX nopTarnax rocyaapCTBEHHbIX M MyHULMNAMbHbBIX
ycrnyr B COOTBETCTBMM C 3aKoHOOAaTenbCTBOM 06 opraHu3auuMu npegocTaBfeHUss TOCYAapPCTBEHHbIX WU
MYHULMNAnNbHbIX YCyT;

4) B MHbIX YCTaHOBIEHHbIX 3aKoHoAaTenbCTBOM Poccuinckon ®enepaumm criyyasix.

Mnasa 2. MOJTHOMOYUA ®EOQEPAJIbHbIX OPFTAHOB FOCYOAPCTBEHHOW
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®depeparnbHbli 3aKoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBax coLManbHOro 06CNyXXMBaHUS rpaxxaaH B POCCUIACKOM ...

[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

BNACTWU N OPTAHOB rOCYOAPCTBEHHOW BITACTU CYEBEKTOB
POCCUNCKOWU ®EOEPALIUUN B COEPE COLUAIIbHOIO OBCIYXXUBAHUA

CraTtbs 7. NMonHomoumsa chepgepanbHbIX OPraHOB rocygapcTBeHHOW Brnactu B cdepe couuanbHOro
o6cnyxxuBaHus

1. K nonHomounsam d)ep,epaanblx opraHoB rocyp,apCTBeHHoﬁ Bnactun B ccbepe coumnarnbHoro O6CJ'Iy)KI/IBaHVIF|
OTHOCATCA:

1) ycTaHOBMeHWe OCHOB TOCYAAPCTBEHHON TMOMUTUKM M OCHOB MpPaBOBOMO perynupoBaHus B cdepe
coumarnbHOro 06CnyXMBaHus;

2) yTBepxaeHue MeToAMYECKUX peKOMeHAauun no pacyeTy nogylleBblX HOPMAaTMBOB (PMHAHCUPOBAHMWSA
coumanbHbIX YCIyr;

3) yTBepXxaeHne npuMepHoro nepevyHa coumnarbHbIX YCIyr Nno BugamM counaribHbIX YCIyr;

4) yTBEpXAEHWe Mnopsgka pasMelleHns U OOHOBMEHWs MHAOPMaLMK O MOCTaBLUMKE COLMAnbHbIX YCYT,
BKMoYas TpeboBaHWs K coepkaHuio M dopMe npenocTaBneHus ykasaHHOW uMHdopmauuun, Ha oduunansHOM
canTe nocTasLiuKa coumanbHblx ycnyr B cetn "HTepHeT";

5) ynpaeneHve deaepanbHo COGCTBEHHOCTbIO, CMOMb3YEMO B Cdiepe CoLManbHOro 06CnyXMBaHus;

6) BedeHWe equHON dheaepanbHOM CUCTEMbI CTAaTUCTUYECKOrO yYeTa U OTYETHOCTM B cdpepe coumanbHOro
obcnyxuBaHus;

7) dbenepanbHbIN FOCy4apCTBEHHbIN KOHTPONb (HAaA30p) B chepe coumanbHOro obcnyXnBaHms;

7.1) co3gaHue ycrnoBui Ons opraHnsaumm NpoBedeHNss HE3aBUCUMOWM OLIEHKM KauyecTBa YCITOBUA OKa3aHus
YCINyr opraHn3aumsiMmu coumanbHOro o0Cny>XnBaHus;
(n. 7.1 BBegeH PegepanbHbiM 3akoHoM OT 21.07.2014 N 256-93; B pea. ®egepansHoro 3akoHa ot 01.05.2019 N
91-03)

8) MexayHapoaHoe coTpyaHuyecTBo Poccuiickont depepauum 1 3akntodeHne MeXayHapoaHbIX 4OrOBOPOB
Poccuiickon ®enepaumm B cdhepe coumanbHoro obcnyxmaHms;

9) VHble OTHOCALLMECS K chepe coumnanbHOro obCnyKMBaHNA UM yCTAHOBIEHHbIE dhedeparnbHbIMU 3aKoHaMK
MOSIHOMOYMSI.

2. K nonHomouunsim YNONMHOMOYEHHOro d)e/:l,epaanoro opraHa NCMONHUTENBHON BNACTU OTHOCATCS:

1) BblpaboTka M peanusaumnsl rocyapCTBeHHOW MONUTUKN B cdepe coLmanbHOro o6CnyXuBaHUs, a Takke
BbipaboTka Mep Mo COBEPLUEHCTBOBaHMIO COLMAanbHOrO 0GCMyXUBaHNS;

2) koopavHauus OesTenbHOCTU B cdpepe coumarnbHOro obcnyxunBaHus, OCyLLeCTBNSeMon denepanbHbiMy
opraHamMu VCMOJSIHUTENbHOW BNAcTW, WCMONHUTENbHLIMU OpraHamMmyM rocyapCTBEHHON BMactu CyObekToB
Poccuiickon ®epepauunmn, obLLepoCCUNCKMMN OBLLECTBEHHBIMU OpPraHmM3aLmMsaMiM U UHbIMUA OCYLLECTBSHOLLUMU
OesTenbHOCTb B cpepe coumanbHOro o0Cny>XMBaHMsi opraHn3aumsmu;

3) meToamyeckoe obecnedyeHve coumanbHOro OOCMYXMBaHWSA, B TOM YMCME B 4acTu, Kacarwllencs
npocmnakTukn 06CToATENLCTB, 0OYCNOBNMBAOLLMX HYXOAEMOCTb B COLMAnsHOM 0BCNyXMBaHuu;

4) yTBEepKAeHNe NpUMepHO HOMEHKIATYPbl OpraHn3aLmii CoLMaribHOro 0GCNyXMBaHWS;

5) yTBepxOeHWe MeToOUYECKMX PeEKOMeHAauuMi no pacyeTy noTpebHocTen cybbekToB Poccuickom
depepaumm B pa3BuTnM CETM OPraHn3aLin coLmanbHOro 00CNyX1BaHUs;

6) yTBepXOeHWe npaBun opraHu3auMm AesATeNbHOCTU OpraHu3auun couuanbHOro obCnyXMBaHUSA, KX
CTPYKTYPHbIX noapasgeneHnin, Kotopble BKMOYalT B cebsi pekoMeHAyemMble HOPMaTuBbl LUTATHOW YMCIIEHHOCTH,
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®depeparnbHbli 3aKoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBax coLManbHOro 06CNyXXMBaHUS rpaxxaaH B POCCUIACKOM ...

[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

nepeyeHb HeobXxoaMMoro o6OpydoBaHWUA ANS OCHALLEHWUS OpraHu3auuMi couuanbHOro OBCNyXMUBaHUS, WX
CTPYKTYPHBIX NOApPa3aeneHuit;

7) yTBEepxXOeHue peKoMeHAYeMblX HOPM MNUTaHus W HopMaTMBOB oOBecneyvyeHnss MSrkUM WHBEHTapem
nonyyatenemn coumanbHbIX YCNyr N0 hopMamM coumarnsHOro obcnyXnsaHus;

8) yTBEepXxageHne npuMMepHOro nopqaaka npenocraBieHnA coumnarnbHbIX YCIyr,

9) yTBepxaeHue mnopsidka OCYLUEeCTBIIEHNS MOHWUTOPUHIa CoLManbHOro oGCnyXuBaHWUS B cyGbekTax
Poccuiickoit denepauuu, a Takke opm AOKYMEHTOB, HEOOXOAUMBIX ANS OCYLLECTBMNEHMS Takoro MOHUTOPUHTa;

10) yTBEpPXOAEHME pEKOMEHAaUMN Mo POPMUPOBAHUIO U BEAEHUIO peecTpa MNOCTaBLLMKOB COLUMarnbHbIX YCIyr
1 permcTpa nony4dartenen coumarnbHbIX YCIyT;

11) yTBEpXXAEeHNEe pekoMeHZaLmMi Mo opraHM3aunm MexBe4OMCTBEHHOIO B3aMMOAENCTBUS MCMONHUTENbHbIX
OpraHoB rocyaapCTBeHHOW BnacTun cybvektoB Poccuiickon deagepauny npy NpeaocTaBieHnn coumarnbHbIX YCIyrT,
a Takke Mpu CoaencTBUM B NpefoCTaBleHUn MeaUUUHCKOW, MCUXOMOrMYeCcKon, negarormdeckon, topuanyeckon,
coLManbHOM NMOMOLLM, HE OTHOCSLLENCS K coumarnbHbIM ycryram (couuanbHOM COMpPOBOXAEHUN) (fanee Takke -
coumanbHoe ConpoBOXAEHMWE);

12) yTBEpXKOEHME pEKOMEHZaUMn Mo onpeaerieHno MHAMBMOYanbHOW NOTPEGHOCTM B couMarnbHbIX YCryrax
nonyvarenen counanbHbIX YCNyr;

13) yTBEpXaeHMe hopMbl 3asBreHns O NpeaoCTaBneHUn coumarnbHbIX YCnyr, TpuMepHon hopMbl AOroBopa
0 NpeaoCTaBMeHNN colmanbHbIX YCIyr, a Takke (oopMbl MHAMBUAYaANbHON NpOrpamMmbl;
(B peqg. ®epgepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBepXOeHWe nopsifka HanpaBleHUs rpaxgaH B CTauMOHapHble OpraHu3auuMum CcoumanbHOro
o6cnyXnBaHNs co cneumanbHbiM colmanbHbIM 06CnyXMBaHEM;

15) yTBeEpXOeHWe MPMMEPHOro TMOMOXEHUS O TOMeYMTENbCKOM COBETE OpraHusaumMmM coumanbHOro
obcnyxnBaHus;

16) yTBEpXOAEeHMe nopsanka npenocrtaBlieHNUd couuarbHbIX YCNyr, a TakkKe nopsdanka yTBepXXOeHUA nepedHsa
coumanbHbIX yCnyr no BnaamM counanbHbIX ycnyr opraHu3aumamMmm couunanbHOro O6CJ'Iy)KI/IBaHI/I$|, HaxogdwmnmMncd B
BeaeHun cbe/:l,epaanoro opraHa NCMNONHNTENBHOWN BNacTu;

17) vHble NpeayCMOTPEHHbIE HOPMAaTUBHBLIMW NPaBOBLIMK akTamu Poccuiickon ®egepauum NOHOMOYNS.

Crtatbsa 8. MonHomouuA opraHoB rocyfgapcTBeHHoM Bnactu cybbektoB Poccuiickon Pepepauum B
cchepe counanbHOro oo6cnyxMBaHus

K nonHomouMsiMm oOpraHoB rocygapcTBEHHOM Bnactn cybobektoB Poccuiickon Pepepaumm B cdepe
counanbHoro obcnyxMBaHus OTHOCATCS:

1) nNpaBoBOEe perynvpoBaHVWe U OpraHM3auusi coumanbHoro obcnyxueBaHus B cybbektax Poccuiickoii
denepaunm B npegenax NorHOMOYMIA, yCTaHOBMNEHHbIX HacToAWwmMM deaeparnbHbIM 3aKOHOM;

2) onpegeneHve ynNofHOMOYEHHOro opraHa cybwbekta Poccunckon degepaumn, a Takke Mpu
HeoOX04MMOCTU YNONHOMOYEHHOW OpraHn3aumy;
(n. 2 B peqg. PenepansHoro 3akoHa oT 14.11.2017 N 324-03)

3) KoopavHauua OeATenbHOCTM MOCTaBLUMKOB COUManbHbIX YCMYr, OOLLECTBEHHbIX OpraHu3auun U MHbIX
OpraHusauun, OCyLLECTBSLWMNX OEeATENbHOCTbL B cdepe coumanbHoro obcnyxmnBaHus, B cyobekte Poccuiickon
degepaumnu;

4) yTBEPXKOEHWE pernameHTa MeXBeLOMCTBEHHOIO B3aMMOAEWCTBUSI OPraHoB FOCYAapCTBEHHOW BRacTu
cybbekta Poccuinckon depepauum B CBSA3M C peanuaaumen nonHomoumn cybbekta Poccuiickon deaepaumm B
cchepe coumansHoro 06CnyK1BaHUs;
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®depeparnbHbli 3aKoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBax coLManbHOro 06CNyXXMBaHUS rpaxxaaH B POCCUIACKOM ...

[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

5) yTBEepxaeHMe HOPMATUBOB LUTATHOW YMCIEHHOCTU OpraHM3auuiAi coumanbHOro o6CnyXnBaHust cyGbekTa
Poccuiickoit ®egepaummn, HopMaTMBOB 06ecrneyeHnss MArkKuM MHBEHTapeM U MIOWaablo KUIbIX NMOMELLEHWUI npu
npeaocTaBneHnn coumanbHbIX YCNyr ykasaHHbIMU OpraHnsaumsaMm;

6) yTBEepXOeHMe HOpPM MUTaHUS B OpraHuM3auusx coumanbHoro obcnyxuBaHusa cybbekta Poccuiickon
degepaumu;

7) dopmupoBaHME M BeAEHME peecTpa MOCTaBLUMKOB COUManbHbIX YCRyr W peructpa nonydvaTtenen
coumanbHbIX YCIyr;

8) paspaboTtka, duHaHCOBOoe obecrneyeHne U peanu3auus permoHanbHbIX MporpamMm  CouMarnbHOro
obcnyxnBaHus;

9) yTBepxaeHMe 3akoHOM cybbekTa Poccuiickon  ®Pepepauum  nepeyHst  coumanbHbIX  YCRyr,
npegocTtaBndeMblX MOCTaBWMKaMKU counanbHbIX yCnyr, ¢ y4eToM NpUMMEpPHOro nepeYyHa couualnbHbIX ycnyr no
BMOaAM couMarnbHbIX YCMyr, YTBEp)XZaeMoro B COOTBETCTBMM C MNyHKTOM 3 4actu 1 cratbM 7 HacCTOSLLEro
denepanbHOro 3akoHa;

10) yTBEpXKAEHME NOpsiAKa NPeAoCTaBeHUs CoOLManbHbIX YCIYT NOCTaBLUMKAMU COLMAbHBIX YCIYT;

11) ycTaHOBrNeHWe nopsigka yTBEpXAeHus TapudoB Ha coumarnbHble YCMyr Ha OCHOBaHMKU MoAYyLIEBbIX
HOPMaTMBOB (PMHaHCHMPOBaHNSA CoLMarnbHbIX YCNYT;

12) yTBEpxdeHVe nopsigka OpraHu3auMu OCYLLECTBIIEHUSI PErMOHaribHOro rocygapCTBEHHOrO KOHTPOMS
(Hag3opa) B cdepe coumanbHOro obcnyxmBaHMA C ykasaHMeM opraHa cybbekta Poccuickon Pepepauun,
YMNONIHOMOYEHHOTO Ha OCYLLIECTBIEHME TaKOro KOHTPONS;

13) ycTaHoBneHWe npefenbHON BENUYUHLI CPpefHenyLeBOro Aoxoda Ansi NpegocTaBlieHUst coumarbHbIX
ycnyr 6ecnnaTtHo;

14) yTBepXaeHve pasmepa nnaTbl 3a NpefoCTaBlieHNe CoLManbHbIX YCIYT U NMopsiaka ee B3MMaHus;

15) obecneyeHne 6GecnnaTHoro fJdoctyna K WHGOPMaUMM O MOCTaBLUMKax CcouManbHbIX — YChyr,
NpefoCTaBnsieMbIX UMW COLManbHbIX YCryrax, BUAAX CouMarnbHbIX YCIyr, Cpokax, nopsgke v ob ycroBusx KX
npegocTaBneHus, 0 Tapudax Ha 3TW ycryru, B TOM 4YuUcrne Yyepes cpeactBa MacCoBOW MHpopmauuw, BKMoYas
pasmMeLleHne nHpopmaumm Ha opuumanbHbIX cantax B cetu "HtepHeT";

16) ycTaHoBneHve Mep coumansHON NOAAEMKKMA U CTUMYNMPOBaHMA paboTHUKOB OpraHM3aunii cCoumarnbHOro
obcnyxmBaHua cybbekta Poccuickon deagepaumu;

17) opraHusauusi npodeccrmoHanbHoro obyyeHusl, NpodeccnoHanbHOro o6pasoBaHns U AONOSTHUTENbHOIo
npodgoeccrmoHarnbHoro o6pa3oBaHns paboTHUKOB NOCTABLUUKOB COLMArbHbIX YCNYT;

18) BeoeHue yyeTa M OTYETHOCTM B cdepe coumanbHoro obcnyxuBaHus B cybbekTe Poccunckom
depepaumy;

19) ycTaHOBneHWe Mnopsiaka peanusauuu nporpamM B cdepe coumanbHoro obCnyXuBaHusl, B TOM 4ucre
MHBECTULMOHHbIX NMporpamm;

20) opraHusauua  noadepKKM  CouManbHO  OPMEHTMPOBAHHBLIX  HEKOMMEPYECKMX  OpraHusauun,
6naroTBoputenen M [obpoBosnbLEB (BOMOHTEPOB), OCYLLUECTBASIOWINX OEATENbHOCTb B cdepe coumanbHoro
obcnyxnBaHnst B cybbekTtax Poccuiickon ®epepaumm B COOTBETCTBUM C dhedeparbHbIMU 3aKOHAMW U 3aKOHaMM
cybbekToB Poccuiickon ®epepauuu;

(B peqg. ®egepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) paspaboTka ¥ peanusaumus MeponpusaTAi No POPMUPOBaHMIO U Pa3BUTMIO PbiHKa CoUManbHbIX YCNyr, B
TOM YMCIe Mo PasBUTUIO HErOCYAaPCTBEHHbIX OpraHM3aLuii coLnanbHOro 06CnyXMBaHus;

22) paspaboTka n anpobaums MeETOOUK N TEXHONOTUIA B chepe coumanbHoro obcnyxmBaHus;
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23) yTBepXaeHune nopsiaka MeXBeOOMCTBEHHOINO B3aMMOAEWCTBMS OpraHoOB rOCYLapCTBEHHOW BIacTyv
cybwekToB Poccuiickon defepaumm npy npeaocTaBieHmn coumarnbHbiX YCAYr U COLManbHOMO CONPOBOXAEHWS;

24) yTBEpxOeHMe HOMEHKNaTypbl OpraHu3auui couuanbHoro obcnyxuBaHus B cybbekte Poccuiickon
depepaunu;

24.1) cosgaHve ycnoBuii Anst opraHn3auum npoBeaeHUss He3aBUCMMOW OLIEHKM KayecTBa YCNOBUIA OKa3aHWs
yCryr opraHusaumusiMm coumanbHOro obcnyxmBaHus;
(n. 24.1 BBegeH denepanbHbiM 3akoHoM OT 21.07.2014 N 256-03; B pea. ®enepansHoro 3akoHa ot 01.05.2019 N
91-03)

25) MHbIE NMOJTHOMOYUA, NpegyCMOTPEeHHbIE HACTOALLNM CDe,u,epaanblM 3akKOHOM 1 OpyrmMmmn q)e,qepaanblmw
3aKoHaMu.

asa 3. MPABA U OBA3AHHOCTU NMONYYATENEA COUUATNbHbIX YCNYT
Cratbs 9. lpaBa nony4yaTtenen coumnarnbHbIX ycnyr

MonyyaTenu coumanbHbIX YCIyr UMEIOT NPaBo Ha:
1) yBaXuTernbHoe 1 ryMaHHOE OTHOLLEHWE;

2) nonyyeHne 6ecnnatHO B JOCTYMNHOM hopme MHGOpMauMmM O CBOMX MpaBax U 0bBA3aHHOCTSX, BMAax
coumanbHbIX YCRyr, cpokax, nopsgke nm o6 ycnoBusx UX MpedocTaBneHus, 0 Tapudax Ha aTu ycnyrm n o6 ux
CTOMMOCTW ONS nonyvaTens coumanbHbIX YCMyr, 0 BO3MOXHOCTM MOfyyeHus 3Tux ycnyr 6ecnnatHo, a Takke o
nocTaBLUMKax coumanbHbIX YCAyT;

3) BbIGOp MOCTaBLUMKA UM NMOCTaBLUMKOB COLManbHbIX YCIYT;
4) oTka3 OT NPeAoCTaBNEHUs cCOLManbHbIX YCIyT;

5) 3almTy CBOMX MNpaB WM 3aKOHHbIX WHTEPECOB B COOTBETCTBMW C 3akoHOOATENbCTBOM Poccuiickoi
degepaumnu;

6) yyacTue B COCTaBnNeHUM NHANBUAYarnbHbIX NPOrpaMmm;

7) obecneyeHne ycrnoBuin npebbiBaHUS B OpraHM3auusix CoumanbHOro obCryXMBaHUS, COOTBETCTBYIOLLMX
CaHWUTapPHO-TUrMEHNYECKMM TPpeBoBaHUSM, a Takke Ha Haanexalumin yxoa;

8) cBobOOOHOE NOCcelLeHNe 3aKOHHLIMWU MpeacTaBUTENsSMU, afBoKaTaMu, HOTapuycamu, NpPeacTaBUTENSMU
006LEeCTBEHHbIX U (MNW) WMHbIX OpraHuW3auui, CBSLLEHHOCMYXUTENsSMWU, a Takke POACTBEHHWKaMW W OpYrMu
nvuamu B AHEBHOE U BeYEpHEe BPeMS;

9) coumanbHOEe CONPOBOXAEHME B COOTBETCTBMM CO cTaTbel 22 HacTosiwero ®eneparnsHOro 3akoHa.
CraTtba 10. O65A3aHHOCTM NoslyyaTesien counanbHbIX YCIyr

MonyyaTenu coumanbHbIX YCryr 06513aHbl:

1) npegocTaByidTb B COOTBETCTBMU C HOPMATUBHBIMWU NMPaBOBbIMU akTaMn Cy6beKTa Poccuickon d)ep,epau,vm
cBeeHnA N JOKYMEHThI, HeobxoauMble Ans npenocTtaBnieHna counanbHbIX YCIYT;

2) CBOEBPEMEHHO WH(OPMMPOBATL MNOCTABLUMKOB CcouUManbHbIX ycrnyr 06 u3MeHeHuMn o6CTOoATENLCTB,
obycnosnmealoLmMx NOTpebHOCTb B MPeoCTaBNeHNM CounanbHbIX YCNYr;

3) cobniogaTb YCroBUSt JOroBopa O NPedoCTaBleHUMU coumarnbHbIX YCIyr, 3akMOYEHHOro C MOCTaBLUKOM
coumarnbsHbIX YCnyr, B TOM 4YMcrie CBOEBPEMEHHO M B MOMHOM 06beMe onnaynBaTh CTOMMOCTb NpeaocTaBneHHbIX
coumarnbHbIX YCIyT NMpu KX NPeAoCTaBNeHMN 3a NiaTy UK YacTUYHYIo nnaTy.

www.consultant.ru CrpaHuua 7 u3 26
HafeXHaa npaBoBas noaaep)ka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=284305&dst=100203
https://login.consultant.ru/link/?req=doc&base=LAW&n=323800&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=393525&dst=100017
https://login.consultant.ru/link/?req=doc&base=LAW&n=99661&dst=100004
https://login.consultant.ru/link/?req=doc&base=LAW&n=376281&dst=100013

®depeparnbHbli 3aKoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBax coLManbHOro 06CNyXXMBaHUS rpaxxaaH B POCCUIACKOM ...

[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

Mnasa 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUMUAIIbHbLIX YCNYT

CraTtbs 11. [lpaBa NnocTaBLWMKOB COLManbHbIX yCIyr

1. MNMocTaBLWMKN coumanbHbIX YCIyr MUMELOT NpaBo:

1) 3anpawmeatb COOTBETCTBYHOLME OpraHbl rocy,uapCTBeHHon Bnactn, a TaKke opraHbl MeEeCTHOro
camoynpaBneHma un nonyyatb OT YKa3aHHbIX OpraHoB MHd)OpMaLI,I/II'O, He06xonmmy|o ana  opraHunsauunm
couunanbHoro O6CJ'Iy)KVIBaHVIF|;

2) oTkasaTb B NpeaoCTaBleHNM CoLManbHOM YCryri noslyvaTento coumanbHbiX YCryr B criydae HapyLlleHust
UM yCrOBWIA LOroBopa O NPEeLOCTaBMEHUN COLMAnbHbLIX YCIyr, 3aKMYEHHOro ¢ nofyvaTenemM couuarnbHbIX yCryr
WUNN ero 3akOHHbIM NPeACcTaBUTENEM, a Takke B Cryvae, NpegyCMOTPEeHHOM 4vacTbio 3 ctatbm 18 HacToswero
denepanbHOro 3akoHa;

3) 6bITb BKITIOYEHHBLIMU B peecTp MNOCTaBLUMKOB coLManbHbIX yenyr cydbekta Poccuiickon ®epepaunu;

4) nony4yaTb B TedeHne OByX paboumx OHEN MHOPMAaLUIO O BKIKOYEHUN MX B NEpPeYeHb PEKOMEHOYEMbIX
MOCTaBLLMKOB CoLMarnbHbIX YCAYT.

2. MNocTaBLUMKM coumarnbHbIX ycnyr Brnpaee npenocCTtaBsiATb rpaxagaHamM no UX XKeJraHuio, Bblpa)KeHHOMY B
NMUCbMEHHOW UMK 3ﬂeKTpOHHOI7I cbopme, OOonOoNHUTEeNnbHbIE CcolMalbHble YCIYyrn 3a nnary.

CTtaTtbAl 12. O653aHHOCTN NOCTAaBLMKOB COUMaNbHbIX YyCIyr

1. MNMocTaBLMKM coLmanbHbIX ycnyr 0643aHbI:

1) ocylwecTBNATL CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmMm PegeparnbHbiM 3aKOHOM, APYrUMU
denepanbHbIMU  3aKOHaMW, 3aKOHaMW U MHBIMW HOpPMaTUBHbLIMWM MPaBOBbIMM akTamu cybbekta Poccuiickon
degepaumm;

2) npeaocTtaBndTb couuanbHble yCnyrn nonydartendam couumanbHbIX ycnyr B COOTBETCTBUUA C
nHamsmgyarnbHbIMU NporpaMmmMmamMm U ycrnoBmAMnU O0OroBopoB, 3aKMYEHHbIX C nonyvyaTtenamMun counanbHbIX yCnyr
nnn nx 3aKOHHbIMKW nNpeacTtaBuUTenAaMmM, Ha OCHOBaHUKU TpeGOBaHVIVI HacTodLlero dJep,epaanoro 3aKOHa;

3) npeanocTaBnATbL CPOYHbIE CoUMalnbHbl€ YCIyrn B COOTBETCTBUM CO cTaTben 21 HacTosLero CDep,epaanoro
3aKOHa,

4) npepoctaensaTb GecnnaTtHo B AOCTYMNHOM hopme fony4yaTensM coumanbHbIX YCIyr UM UX 3aKOHHbLIM
npeacTaBnTensM MHdopMaumio 06 nx npaBax U 06513aHHOCTSX, O BUAAX coLManbHbIX YCryr, cpokax, nopsiake u ob
YCINOBMSIX UX NPeaOoCTaBeHns], 0 Tapudax Ha aTu ycryrn u 06 nx CTOMMOCTM Ansi MonyyaTens coumanbHbIX YCryr
nnbo 0 BO3MOXHOCTM Mony4yaTb Ux 6ecnnaTHo;

5) McnoJjib3oBaTb Mchopmau,mo O nonyyartendx couuanbHbIX YCIyr B COOTBETCTBUMM C YCTAHOBJIEHHbIMU
3akoHoaaTenbCcTBOM Poccuiickom CDe,u,epau,MM O NMepcoHarnbHbIX AAaHHbIX Tpe6OBaHVIF|MVI O 3alunTe nepcoHarnbHbIX
OaHHbIX;]

6) npepocTaBnATb YMOMHOMOYEHHOMY oOpraHy cybobekta Poccuiickon ®epepauny uHgopMauuo ans
dopMMpoBaHNS permcTpa nonydartenemn coumanbHbIX YCyr;

7) ocylwecTBNATb coumanbHOe COMPOBOXAEHNE B COOTBETCTBUM CO CTaTben 22 HacTtoswero ®egepansHOro
3aKOHa;

8) obecneumBaTtb nonyyaTensM couuarnbHbIX YCNyr COAEUCTBME B MNPOXOXOEHUM MELAMKO-COoLManbHOM
9KCMepTu3bl, NPOBOOMMON B YCTaHOBMEHHOM 3akoHodaTenbcTBoM Poccuiickonn  degepauun  nopsake
heaeparnbHbIMU yUpeXaeHUs MM MeaUKO-CoLManbHOM aKCNepTH3bl;
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9) npedocTaBnATb NonyyYaTensiM coumanbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCA yCryramu CBsisW, B TOM
yncne cetn "WHTepHeT" M ycnyramu MoYTOBOW CBSI3W, MPW MOMYyYeHWM YCryr B OpraHM3aumsix coumarbHoro
obcnyxmBaHus;

10) BblgENATbL Cynpyram, MpPOXWBAaKOWMM B OpraHusauum couuanbHOro 0bBCnyXuBaHWS, W30NMPOBaHHOE
Xuroe nomMelleHne Ans COBMECTHOrO NPOXUBAHWS;

11) obecneumBaTb nonyyatensmMm coumarnbHbIX YCIYyr BO3MOXHOCTb CBOOOAHOIO MOCELLEeHWNS NX 3aKOHHbIMU
npeacTaBUTENs MU, aABokaTamu, HoTapuycamu, NpeacTtaBUTENSIMU OOLLECTBEHHBLIX U (MNKU) MHBIX OpraHM3auui,
CBALLEHHOCMYXUTENAMU, @ TaKkke POACTBEHHUKAMMW U OPYTMMM NLAMK B JHEBHOE U BeYepHee Bpems;

12) obecneumBaTb COXPAHHOCTbL JINYHbLIX BELLEN N LIEHHOCTEN Nofy4yaTenein counanbHblX YCNyr;

13) ucnonHATbL MHble 00513aHHOCTU, CBSI3aHHbIE C peanu3aumert nNpae nosfy4vaTenen coumarnbHbIX YCNyr Ha
coumanbHoe obcnyxunBaHue.

2. [NocTaBLUMKM coLmanbHbIX yCnyr npu oka3aHun coumnarbHbIX YCIyr HE BrnpaBe:

1) orpaHmn4ymBaTtb npaea, cB0o6OAb! N 3aKOHHbIE NHTEpPECHI nonyaneneVl coumarnbHbIX yCnyr, B TOM YUCIe npu
MCNoJib30BaHMN NeKapCTBEeHHbIX npenapaTtoB And MeanunHCKOro npuMeHeHuns,;

2) npyuMeHATb (PM3nyeckoe Unm NCMxonorMyeckoe HacunmMe B OTHOLUEHUW nofyyaTenen coumanbHbIX YChyr,
gonyckaTb UX ockopbrneHue, rpyboe obpalleHme ¢ HAMK;

3) nomewiatb OeTel-MHBANMOOB, He CTPadaloLMX MCUXMYECKMMU PacCTpOMCTBaMK, B CTaUMOHapHble
opraHusauuM  couuanbHOro  OGCNyXMBaHUS, NpedHa3Ha4YeHHble OnA  AeTei-UHBanugoB,  CTpadaloLLimx
NCUXUYECKMMU PacCTPoCTBaMU, U HaoBOPOT.

Cratbs 13. UH(OpMaLMOHHAA OTKPbLITOCTb NOCTAaBLUMKOB COLManbHbIX YCNyr

1. MNocTaBLWwumkn coumnancHbiX yenyr opmupytoT obLenocTynHble MHEOPMaLMOHHBIE peCcypCbl, CoOAepKaLlme
NHOPMAaLMIO O AEATENbHOCTU 3TUX MOCTABLUMKOB, 1 obecneuMBaloT JOCTYN K AaHHBIM pecypcaMm MocpeacTBOM
pasMeLleHnst X Ha MHAOPMAaLMOHHBIX CTEHOAX B MOMELLEHUsIX NMOCTaBLUMKOB COUManbHbIX YCryr, B cpeacTBax
MaccoBon uMHdopmauumn, B cetu "MIHTepHeT", B TOM 4yucrne Ha oduumanbHOM canTe opraHu3aumm coumanbHOro
obcnyxnBaHus.

2. MocTaBLwmkM coumanbHbIX yenyr obecneymBatoT OTKPLITOCTb U AOCTYNHOCTb MHAOpMaLIMK:

1) 0 gaTe rocyaapCTBeHHOW perncTpaumm, ob yupegutene (y4peanTensix), 0 Mecte HaxoXaeHus, unuanax
(Npn UX Hannuun), pexmme, rpadmnke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax 3MeKTPOHHOM NMOYThI;

2) O CTPYKTYpe Un 06 OopraHax ynpaslieHnAa opraHu3aumm counarnbHOro 06Cﬂy)KVIBaHI/IF|;

3) o copmMe coumanbHOro O6GCNYXMBAHUS, BUAAX coumMarnbHbIX YCNyr, Mopsiake U o6 YCroBUSX WX
npeaocTaBneHus, o Tapudgax Ha couunanbHble YCryru;

4) 0 YWMCneHHOCTU nonyyaTtener couuanbHbIX YCryr no ¢opmMam COLManbHOro obCrnyxuBaHUs UM BuOam
coumarnbHbIX YCrnyr 3a c4yeT OWMKETHbIX accurHoBaHuii OlomkeToB cyObekToB Poccuiickoin depepaumn u B
COOTBETCTBUW C JOrOBOpaMM 3a CHET CPeAcTB M3NYECKMX N1 U (MNK) IPUONYECKUX NNLL;

5) o pykoBoguTene, ero 3amMecTUTensx, PykoBoAMTeEnNsax cdunuanoB (Mpu Mx Hanuyum), O NepcoHarbHOM
cocTaBe pabOTHMKOB (C yKazaHMEM C UX cornacusi ypoBHsl 00pa3oBaHms, KBanvdukaumm 1 onbita paboTbl);

6) 0 MaTepuanbHO-TEXHUYECKOM ObecneyveHnM NpPefoCTaBNeHUs  couManbHbIX — yCnyr  (Hanuuuve
06opyaoBaHHbIX MOMELLEHUIA AN NPeAOCTaBMEeHUs coumarnbHbiX ycryr, B TOM 4ucne oubnuotek, obbekToB
cnopTa, Hanuyne CcpeacTtB OOy4YeHUst U BOCMUTAHMS, YCNOBUS MNUTaHUS UM obecneyeHue oxpaHbl 340pPOBbS
nony4daTenen coumanbHbIX YCNyr, AOCTYN K MHpOPMAaLMOHHBIM CUCTEMaM B cdiepe coumanbHoro obcnyxmaHus u
cetn "VIHTepHeT");
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7) o konuyecTBe CBOGOAHBLIX MECT AMNs NMpUema nonyvatenei coumarnbHbIX YCnyr no ¢opmam coumanbHoro
obcnyxmBaHus, UHaHCUPYEMbIX 3a cyeT OlMKETHbIX accurHoBaHuii GromxeToB cybbekToB Poccuiickon
depnepaunm, a Takke onnayMBaemblXx B COOTBETCTBUM C [OrOBOpPaMM 3a CYET CPEACTB (pU3NYECKUX Uy 1 (Mnu)
HOPUANYECKUX NNLL;

8) 06 obbemMe npenoCTaBNSIEMbIX COLMAnbHbLIX YCRyr 3a cyeT OaXKeTHbIX accurHoBaHuin GroakeToB
cybwektoB Poccuiickon ®egepauumn n B COOTBETCTBMU C AOroBOpPaMM 3a CHET CPEACTB (pmanydecknx nuy n (Mnm)
tOPUANYECKUX NULL;

9) 0 HanNM4MKM NMUEH3MIN Ha OCYLLECTBIEHME AEATENBHOCTU, NOANEXaLLEN NTMLEH3MPOBAHNIO B COOTBETCTBUN
C 3akoHogaTenscTBOM Poccuinckon denepaumu;

10) 0 PMHAHCOBO-X035IMCTBEHHOWN OEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacropsiaka Afisi norlyyatenei coumarnbHbIX YCIyr, npaBunax BHYTPEHHEro
TPYAOBOrO pacropsiaka, KonneKkTMBHOM JOrOBOpE;

12) o0 Hanuuun npeanucaHnin OpraHoB, OCYLUECTBISIOWMX FOCYyAapPCTBEHHbLIN KOHTponb B  cdepe
coumanbHOro 06CnyXmMBaHus, N OTYETOB 06 UCMONTHEHNM YKa3aHHbIX NPeanucaHnii;

12.1) 0 NnpoBeAeHUN He3aBMCMMOM OLEHKN KayecTBa YCIOBUIA OKa3aHUs yCryr opraHusauusiMmM coumanbHoro
ob6CnyxunBaHus, KoTopas onpeaensieTcsi yrnonHOMoYeHHbIM dedeparibHbIM OpraHoOM UCMOSTHUTENBHOWM BNacTy;
(n. 12.1 BBegeH denepanbHbiM 3akoHoM OT 21.07.2014 N 256-03; B pea. PenepansHoro 3akoHa ot 01.05.2019 N
91-03)

13) 06 wvHOM uWHdOpMauun, KoTopasi pasmellaeTcs, OnybNIMKOBLIBAETCA MO PELUEHUO MOCTaBLUMKa
coumanbeHbIX ycnyr u (unu) pasmelleHune, onybnmkoBaHne KOTOPON ABMAKTCA oba3aTeNbHbIMM B COOTBETCTBUU C
3akoHodaTenbcTBOM Poccuinckon denepaumu.

3. ViHpopmaumsa M OOKYMEHThl, yKasaHHble B 4acTu 2 HacTOsILLen cTaTbW, noanexar pasMeLLeHuo Ha
omumanbHOM canTe MOoCTaBLUMKa coumanbHbiX ycnyr B cetn "MIHTepHeT" n OBGHOBMEHWI0 B TeYeHue OecsTu
pabounx AHEM CO OHA UX CO3L4aHWUs, MOMYyYEeHWUs UMM BHECEHMS B HUX COOTBETCTBYIOLLUX M3MEHEHWW. [opsigok
pasMelleHMs Ha oduumanbHOM canTe MNocTaBliMKa coumanbHbliX ycnyr B cetu "MHTepHeT" n OGHOBREHWs
WHpopmaumm o6 3STOM nocTaBlmKke (B TOM 4MCMe COAepXaHuMe ykaszaHHoMm uHdopmauunm un dopma ee
npefocTaBreHns) yTBepXKaaeTcst YNONHOMOYEHHbIM dheepanbHbIM OpraHOM UCMONMHUTENBHOM BNacTu.

4. YTpatun cuny. - ®egepaneHbiin 3akoH ot 05.12.2017 N 392-3.
naea 5. MPEAOCTABJIEHUE COLUUAINIbHOIO OBCITYXKUBAHUA
Cratbs 14. O6pawieHre o NnpefocTaBlieEHUM CoLManbLHOro o6cnyxnBaHus

OcHoBaHveM Ans pacCMOTPEeHWs BOMpoca O MNpefoCTaBMeHWM coumanbHOro obCryXuBaHWS SBMSETCS
NnofaHHoOe B NMCbMEHHOMN UIN 3NEKTPOHHON hOpMe 3asiBNeHne rpaxgaHnHa unmn ero 3aKoHHoOro npegcraBuTens o
npegocTaBneHun coumanbHoro obcnyxusaHnsa nubo obpalleHne B ero mHTepecax MHbIX rpaxgaH, obpalleHue
rOCyAapCTBEHHbIX ~ OpraHoB, OpraHoB  MECTHOrO  CaMoynpaBfeHusi,  OOLWeCTBEHHbIX  OObeaAVMHEeHUN
HenocpeacTBEHHO B YMNOMHOMOYEHHbIM opraH cybbekta Poccuickon ®egepauum unu  ynosIHOMOYEHHYHO
opraHusauuto nubo nepegaHHble 3asBreHne nnm obpalleHre B paMkax MexseJoMCTBEHHOIO B3aMMOLENCTBUS.

(B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

CraTba 15. MpusHaHMe rpaxxgaHUHa HyXOalLWUMCs B colMansHOM 06CcnyKuBaHUmn

1. Fpa>+<p,aH|/|H Npu3HaeTCd HyXaawwnmca B couuaribHOM 06Cﬂy)KVIBaHVIVI B Cnyd4ae, ecnn CyuwecTBYyHT
cneaywowme obcToaTenbCTRa, KOTOpble yXyaLwarT Ui MoryT yxyalwmnTb YCIoBUA ero XmsHeneAaTeslbHOCTU:

1) monHasa unM YactMyHasa yTpaTta CnocoBHOCTU NGO BO3MOXHOCTU OCYLLECTBMSATb CaMOOBCNyXMBaHue,
caMoCTOSITENbHO Mepeasuratbesi, obecneynBaTb OCHOBHbIE XW3HEHHble MNOTPEGHOCTU B cuny 3aboneBaHus,
TpaBMbl, BO3pacTta uinn Hanmn4na NHBanmaHoCTu;
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2) Hanuuue B ceMbe WHBaNuOa WUnu MHBanuaoB, B TOM 4Yucre pebeHka-uHBanvaa wunv aetei-uHeBanmoos,
HY)KOAMLLMXCS B MOCTOSIHHOM NMOCTOPOHHEM YXOZE;

3) Hannume pebeHka wunu peterr (B TOM YMCNE HaxOOSALWMXCSt MOL OMNEKOW, MNONeyYnTenbCTBOM),
UCNbITbIBAKOLLNX TPYOHOCTU B COUManbHOM agantauum;

4) OTCyTCTBME BO3MOXXHOCTU obecneyeHus yxoaa (B TOM 4ucne BpeMeHHOI'O) 3a MHBanngowm, peGeHKOM,
O0EeTbMU, a TaKKe OTCYTCTBUE NnoneveHnd Hag HUMU;

5) Hannume BHYTPUCEMEWHOrO KOHQMMKTA, B TOM 4YuCMe C nvuaMm C HapKOTUYECKOW UMM anKorofibHOMW
3aBUCMMOCTbI0, NLaMW, UMELUMK NMpUCTpacTMe K asapTHbIM urpam, nvuamu, CTpagatoWwmMMmn ncuxmyYecKnmm
paccTpoCTBaMu, HaNU4mMe Hacunms B CEMbE;

6) oTCyTCTBUME ONpeaerieHHOro MecTa XuUTenbCcTBa, B TOM YMCne y nuua, He AoCTUrLero Bo3pacra asaguatiu
Tpex neT v 3aBepLuMBLLEro npebbiBaHNe B OpraHu3auum ans geTen-cupoTt u geten, octaBwimxcsa 6e3 nonedeHust
poavTenen;

7) oTcyTcTBME PaboThl M CPEACTB K CYLLECTBOBAHUIO,

8) Hanuumne MHbIX OBCTOATENbCTB, KOTOpPble HOPMATUBHLIMW MPaBOBbIMKM akTaMu cybbekta Poccuickomn
depepaumm NpusHaHbl yXyaWwaLwmuMm UM CnoCOBHbIMK YXYALUNTD YCITOBUS XXU3HEAEATENbHOCTM IpaXaaH.

2. YNONHOMOYEHHbIN opraH cybbekta Poccuiickon ®degepauum mnu  ynosriHOMOYEHHas opraHu3aumst
NPMHUMAIOT PELLEHME O NPU3HAHWUM TPaXXgaHMHA HyXX4alLwWwmumcs B coumanbHoOM obcnyxuBaHum nmbo o6 oTkase B
coumanbHoM ob6CnyXmMBaHMM B TeYeHne nATM paboumx gHen ¢ gartbl nogayun 3asasneHusi. O NPUHATOM peLLeHun
3asBMTENb WHAPOPMUPYETCA B MUCBMEHHOW WNW 3NEKTPOHHOM dopme. PelweHne 06 okasaHUM CPOYHbIX
coumanbHbIX yCnyr NpyHUMaeTcsa HeMeONEeHHO.

(B peqg. ®egepanbHoro 3akoHa oT 14.11.2017 N 324-03)

3. PelweHne 06 oTkase B coumanbHOM 06CnyXMBaHUM MOXET ObITb 06kanoBaHo B cyaebHOM nopsake.
CraTtbs 16. UHguBUAyanbHaa nporpamma

1. VHgouBuayanbHass nporpamMma sIBNsieTCs [AOKYMEHTOM, B KOTOPOM YyKasaHbl hopma CcouuanbHOro
obcnyxuBaHus, BUabl, 06beM, NEPUOANYHOCTb, YCNOBUSI, CPOKU NPEAOCTaBEHNS COUManbHbIX YCRyr, NepeyveHb
pPEKOMeHAyeMbIX MOCTaBLUMKOB coLMarnbHbIX YCMyr, a Takke MepOnpuUsiTUst Mo CouuanbHOMY COMPOBOXAEHMIO,
OCYLLECTBISIEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTosLwero deepanbHOro 3akoHa.

KoHcynbTaHTlNtoc: npumevaHme.
C 01.09.2020 po 01.01.2025 4. 1.1 cTt. 16 penctByeT B OTAENbHbIX cybbekTax PP, nepeyeHb KOTOPbIX
yTBepxaaetcs NpasutensctBom PO B cootBeTcTBUM € Y. 1 €T. 28 ®3 o1 13.07.2020 N 189-3.

1.1. B cny4ae npuHATUSE OpraHoOM rocyaapcTBeHHON BnacTu cybbekta Poccuiickon defepaumm pelueHus od
opraHuMsaumM oOkasaHus roCydapCTBEHHbIX (MyHUUMNAnbHbIX) YCAyr B couuanbHOM cdepe, NPUHATOro B
COOTBETCTBMM C YacTbio 3 cTaTbn 28 PepepanbHoro 3akoHa "O rocyaapCTBeHHOM (MyHMUMNANbHOM) coumanbHOM
3aKase Ha oOKasaHuWe rocyfapcTBEHHbIX (MyHMUMNAanbHbLIX) YCNyr B couuarnbHon cdepe”, vHanBuAayarbHas
nporpaMma WCMnonb3yeTCsa Kak couuanbHbid CepTMdUKaT Ha MNOSyyeHWe rocygapCTBEHHOM (MyHMUMNANbHOW)
ycrnyru B coumanbHon cdepe.

(vacTb 1.1 BBegeHa PegepanbHbiv 3akoHoM oT 13.07.2020 N 190-93)

2. WHaveupoyanbHas nporpaMma COCTaBMISIETCS WUCX0As M3 MOTPEGHOCTV rpaxaaHuHa B coumarbHbIX
ycryrax, nepecmaTpvBaeTcsl B 3aBUCMMOCTU OT U3MEHEHUsI 3TON NOTPEeGHOCTM, HO He pexe YeM pas B Tpu ropa.
MepecMOoTp WUWHAMBMAYyaNbHOW MpOrpamMmbl  OCYLLECTBMSIETCH C Y4eTOM pe3ynbTaToB  peann3oBaHHOI
VHONBUAYANbHON NpOrpaMmbl.

3. MHJJ,MBI/IﬂyaJ'IbHaFl nporpaMmmMma  ana rpaxgaHnHa wunmM  ero 3akKOHHOro npeacraButena  umMeeT
peKOMeHﬂaTeHbeIVI Xapakrtep, Anda nocrtaBlwmMka coumanbHbIX ycnyr - obsa3aTenbHbIN XapakTep.
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4. VnpuemayanbHas nporpaMma COCTaBNsIETCS B ABYX 93K3eMnspax. OK3eMMnsp WHOMBUOYaNbHOW
nporpamMmel, NOAMMCAHHBINA YNONMHOMOYEHHBIM OpraHoM cyobekTa Poccunckonn ®egepauum nnm ynosiHOMOYEHHON
opraHusauuen, nepefaeTcs rpaXgaHUHy Unn ero 3akoHHOMY MpeAcTaBUTEND B CPOK He bonee 4em pecatb
pabounx OHEeN CO OHSA MOoAaun 3asBIIEHUs rpaxgaHuHa O NpegocTaBeHUN coumanbHOro obcnyxmnsaHus. Broponm
3K3eMnnsp MHAMBUAYaneHON NporpaMmMbl OCTaeTCsl B YNOSTHOMOYEHHOM opraHe cybbekta Poccuiickon deaepaunm
U B YNOSTHOMOYEHHOW OpraHmn3aLmm.

(B pen. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae uameHeHNs1 MecTa XUTenNbCTBa nonyyaTens coumanbHbIX YCnyr UHAMBMAYyanbHas nporpaMmma,
COCTaBIIEHHAs MO MPEXHEMY MECTY XXWUTENbCTBA, COXPaHSAET CBOE LENCTBME B OObeMe MepeyHs coumarbHbIX
yCnyr, yCTaHOBMeHHOro B cybbekte Poccuiickon ®efepauumn no HOBOMY MECTY XUTEMbCTBA, A0 COCTaBIIEHMUS
MHOVBMAOYANbHOW MNPOrpaMmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKM U B MOPSiAKEe, KOTOPblE YCTaHOBIIEHbI
HacTosILLEen cTaTben.

CraTtba 17. [loroBop 0 npefocTaBneHnu coumanbHbIX ycnyr

1. CouwuanbHble YCryr NpegoCTaBMSIOTCS FpagaHUHY Ha OCHOBaHWMM [OroBopa O MpPeoCTaBfeHUn
coumarnbHbIX YCyr, 3aKnio4aemMoro Mexay nocTaBLUKOM CoLMarnbHbIX YCIYr U rpayKaaHWHOM UMM ero 3aKOHHbIM
npeactaBuTenem, B Te4YeHUME CYTOK C AaTbl MPeAcTaBrneHust WHAMBUAYyanbHOW NporpamMMbl  MOCTABLLMKY
coumarnbHbIX YCIyT.

2. CyLLI,eCTBEHHbIMVI ycnosuaMun gorosopa O npenocrtaBlieHUN counarbHbIX YCNyr ABNMATCA MNOJIOXEHUA,
onpeneneHHble I/IHﬂVIBVI,EI,yaJ'IbHOVI nporpaMM0|7|, a TakKke CTOMMOCTb couuanbHbIX ycnyr B cClydYae, eCiiui OHU
npenocTaBIIAOTCA 3a aTty UM 4aCTU4HYyro nnarty.

3. OTHOLEHMWSA, CBA3AHHbIE C UCTIONHEHNEM OroBopa O NPeAoCTaBeHUN coLmanbHbIX YCNyr, perynupyoTes
B COOTBETCTBUM C 3akoHodaTenbLcTBoM Poccuickon ®egepauun.

Cratbs 18. OTKa3 oT coumnanbHOro o6CNyXuBaHus, counansbHOn ycnyru

1. MpaxkgaHuH UNM ero 3aKOHHbIV NpeAcTaBuTENlb UMEET NPaBO OTKa3aTbCs OT coumanbHOro o6cnyxuBaHus,
coumanbHon ycnyru. OTkas ohopMrsieTcs B MIMCbMEHHOWN (hopMe 1 BHOCUTCS B MHAMBUAYAmNbHYIO Nporpammy.

2. Otkas nonyyatens couuanbHbIX YCNyr WM €ero 3akoHHOro npeAcTaBUTens OT  CoLManbHOro
o6CcnyxuBaHus, coumanbHOM yCnyrn ocBoboxaaeT YNonHOMOYEHHBI opraH cybbekTta Poccuiickoint Penepauum un
MOCTaBLUMKOB COLManbHbIX YCMyr OT OTBETCTBEHHOCTM 3a MpPefoCTaBfeHne coumanbHOro O0BCnyXuBaHus,
coumarnbHO yCryru.

3. MpaxaaHvHy unu nonyyartento coumarnbHbIX YCNyr MOXeT OblTb OTKa3aHo, B TOM YWCREe BPEMEHHO, B
NpedocTaBneHn couuarnbHbIX YCNyr B CTauMOHapHOW copMe B CBS3W C  HanvyMem  MeaMLMHCKUX
MPOTMBOMNOKA3aHWA, MepedeHb KOTOpbIX YyTBepxaaeTcs deaepanbHblM OpraHoOM WCMOMHUTENbHOW BRacTw,
OCYLLECTBNSAIOLLMM hYHKLMN MO BbIpAbOTKE M peanusaLum rocyJapCTBEHHON NONUTUKA U HOPMATUBHO-NPABOBOMY
perynupoBaHunio B cdepe 34paBOOXpPaHEHUS. TakoOM OTKa3 BO3MOXEH TONMBbKO MPU HanmuuuM COOTBETCTBYIOLLETO
3aKI0YEHNS YNONHOMOYEHHON MeAULIMHCKON opraHm3aumm.

Mnaea 6. ®OPMbl COLUAIIBHOIO OBCNYXUBAHUA, BULbI
COUUAIbHbIX YCNYT

Ctatbs 19. Popmbl coLmanbHOro oécnyxmBaHus

1. CoumanbHble ycnyri NPefoCcTaBnAlTCs MX nonyvaTensam B oopMe CoLmanbHOro obCnyXnBaHunst Ha oMy,
Unu B nonyctaunoHapHon oopme, unm B ctaumoHapHon gopme.

2. CoumarnbHble ycryrn B MosycTauMoHapHon (oopme NpeaoCcTaBMsTCA MX MoslydaTernsaM opraHvsaumen
coumansHoro o6ecnyMBaHns B onpeaeneHHoe Bpemsi CyTOK.

3. CoumanbHble ycrnyrm B CTauMOHapHOW ¢bopMe NpefoCTaBsATCA MX nonyyvaTensm npu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, ONpedeneHHbl WHAMBUAYANIbHOW MporpamMmmMon) wunuM naTugHeBHOM (B Hedenio)
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®depeparnbHbli 3aKoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBax coLManbHOro 06CNyXXMBaHUS rpaxxaaH B POCCUIACKOM ...

[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

KPYrNOCYTOYHOM MPOXVMBAHUW B OpraHn3aumm coumanbHoro obcnyxusaHus. MNMonyvatenu coumnanbHbIX YCryr B
CTauMoHapHoN hopme 0B6ecneyumBaroTCs XUMNbIMU NMOMELLEHUAMI, a Takke NOMELLEeHUSMU AN NpeaocTaBreHus
BMAOB coumanbHbIX YCMYr, NPeayCcMOTPEHHbIX NyHKTamu 1 - 7 ctaTbun 20 HacToswero ®egeparnsHOro 3akoHa.

4. MNpu npegocTasneHnn couunanbHbIX YCNyr B nosiyctauMoHapHon ¢opme unm B cTauMoHapHou dhopme
OOIMKHbI ObITb 0becneveHsb!:

1) BO3MOXHOCTb COMPOBOXAEHUS MnonyyaTtens coumanbHbIX YCAyr Mpu nepeaBuXeHuuM no TeppuTopumn
opraHusauum coumanbHOro obCnyXMBaHUSA, a Takke NpU MNONb30BaHWW ycryramu, NpeaocTaBnseMbiMU Takon
opraHunsaumen;

2) BO3MOXHOCTb [Af11 CaMOCTOATENbHOrO MNEpPeaBMKEHUS N0 TeppuUTOpPMU OpraHusaumMmM couunarnbHOro
obcnyxuBaHuA, BxoAa, Bbixoda U NepemMeLleHns BHYTPU Takon opraHu3aumm (B TOM 4ucne ans nepenBukeHus B
Kpecnax-komnsickax), Ans oTabixa B cugsyem MOMOoXEeHWW, a Takke AOOCTYNHOe pasmelleHne obopyaoBaHUS U
HocuUTenen MHdopMauuu;

3) pybnupoBaHMe TEKCTOBbIX COOOLLUEHMI TOfIOCOBLIMM  COOOLLEHMSMKW, OCHAaLleHWe OopraHuM3auuu
coumanbHoro obcnyXnBaH1Us 3Hakamm, BbINOSTHEHHBIMU penbedHO-ToUYeYHbIM WpndToM Bpalins, o3HakoMneHne ¢
MX MOMOLLbI0 C HaAAMMCAMM, 3HAKAMW M UHOW TEKCTOBOM U rpadudeckon mHdopmauven Ha Tepputopumn Takomn
opraHusauum, a TaKke gonyck TudpnocypaonepeBogymka, 4onyck cobak-npoBOAHNKOB;

4) gybnupoBaHMe ronocoBov WHdopMauun TEKCTOBOW WHopmaumen, HagnucamMm u (Mnu) CBETOBLIMU
curHanamu, MHopMMpoBaHME O NpeaoCTaBnseMbIX COLManbHbIX YCryrax ¢ UCNoNb30BaHNEM PYCCKOro XeCTOBOro
s3blka (CypaonepeBoaa), AOMYyCK CypaonepeBoaunKa;

5) okasaHne UHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxaaHe 13 yncna nvu, ocBoboXaaeMblX U3 MECT NLIEHU cBOGOAbI, 33 KOTOPbIMM B COOTBETCTBUM C
3akoHofaTenbcTBOM Poccuiickoit deaepaummn ycTaHoBRNEH agMUHUCTPATUBHbIA HAA30p M KOTOPbIe YacTUYHO WK
MOJSIHOCTbIO YTPaTUIN CMOCOGHOCTb K CamMOOBCYKMBAHUIO, MPU OTCYTCTBUM MEeOULMHCKMX NPOTMBOMOKa3aHWi 1 Nno
UX JIMYHOMY 3asIBMIEHMIO MPUHMMAlOTCS Ha coumanbHoe oOCnyXuMBaHMe B CTalMOHapHble opraHv3auum
coumanbHOro 0o6CNyXMBaHUS CO creumanbHbIM - CouManbHbIM - OGCNYXUBAHMEM B MOpsAKe, YCTaHOBMEHHOM
HOPMaTMBHbLIMU NPaBOBbLIMUX akTamu cyobekToB Poccuiickoin denepaumu.

6. Bonpocbl npvema B cTauMoOHapHble OpraHvM3auMu coumanbHOro OBCHYXMBaHUSA M BbIMUCKA U3 TaKMX
opraHvsauui nuu, cTpagaroLlLmx NCMXMYECKMMN PpaccTPOUCTBaMM, PETYNMPYHOTCA 3akoHoA4aTenbLCTBOM Poccumnckomn
degepaumm o0 NCUXMaATPUHECKON MOMOLLM.

CtaTtbsa 20. Buabl counanbHbIX yCryr

MonyyaTensiM coumanbHbIX YCAYr C Y4Y4eTOM WX WHAMBMAOYyanbHbIX NOTPeGHOCTeN npedocTaBnAlTCs
creaytoLme Buabl counanbHbIX YCyr:

1) coumnanbHO-6bITOBBIE, HaMPaBMeHHbIE Ha NogAepXaHue XU3HeAeATENbHOCTM nonyvaTtenen coumarnbHbIX
ycnyr B ObITy;

2) counanbHO-MeanUMHCKMEe, HamnpaBlieHHble Ha nogaepXaHne W coxpaHeHune 300pOBb4A nonyaneneﬁ
coumanbHbIX Yycnyr nyteMm opraHms3auun yxoda, OKa3aHuA coOencTems B npoBeaeHnn o0340pOBUTENTbHbIX
MepOI'IpVIHTVIVI, cucTtemaTU4eckoro HabnogeHus 3a nony4yarenamMmm counanbHbIX YCNyr Ana BbiABNEHUA OTKMOHEHUN
B COCTOAHUN NUX 300POBbA;

3) coumanbHo-Ncnxonornyeckne, nNpegycMaTpmBaioLLmMe okasaHve NMoMOLLM B KOPPEKLMM NCUXONIOrMYeCcKoro
COCTOSIHMSI nonydaTtenen coumanbHbIX YCryr Ans agantauuMuM B couManbHOW cpefde, B TOM 4YMChe OKasaHue
MCUXONOrMYecKom NOMOLLIM aHOHUMHO C UCTOb30BaHWEM TernedoHa aoBepus;

4) coumanbHo-nefarornyeckme, HanpaBreHHbIE Ha NPOMUNAKTUKY OTKMOHEHWI B MOBEAEHWM W pasBUTUU
NIMYHOCTM Mony4vaTenen coumanbHbiX YCnyr, dOpMUMPOBaHME Y HUX MO3UTUBHBIX MHTEPECOB (B TOM Yucne B cdepe
[ocyra), opraHu3aumio Ux 4ocyra, okazaHue NomMoLLM CEMbE B BOCNUTaHUM AeTeEN;

www.consultant.ru Crpanuua 13 mn3 26
HafeXHaa npaBoBas noaaep)ka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=334530&dst=100016
https://login.consultant.ru/link/?req=doc&base=LAW&n=370232&dst=100371
https://login.consultant.ru/link/?req=doc&base=LAW&n=371658&dst=100010

®depeparnbHbli 3aKoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBax coLManbHOro 06CNyXXMBaHUS rpaxxaaH B POCCUIACKOM ...

[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

5) coumanbHoO-TpyAOBblE, HAMpPaBMeHHbIE Ha OKa3aHWe NMOMOLLU B TPYAOYCTPOWCTBE M B PELUEHUU OpPYrnxX
npobrnem, cBA3aHHbIX C TPYAOBOW aganTauneil;

6) counanbHoO-NpaBoOBble, HanpaBneHHble Ha Oka3aHWe MOMOLUM B MONyYEHUN IOPUANYECKMX YCNyr, B TOM
yncne 6ecnnaTHo, B 3aLUMTE NpaB M 3aKOHHbIX MHTEPECOB NosydYaTenen coumarnbHbIX YCNyr;

7) ycnyru B Uenax noBbllWEHNUA KOMMYHUKAaTUBHOIO noTeHuuana nonyanenePl coumanbHbIX yCInyr, UMerLwmnx
OorpaHn4yeHuna xmsHenedaTteribHOCTHN, B TOM 4Ynucne neTen-MHBanuaos;

8) cpoyHble coumarnbHble yCryru.
Ctatbs 21. CpoyHble coumarnbHble YyCnyru

1. CpouyHble coumarnbHble YCryri BKIOYatoT B ce0s:

1) o6GecneveHne GecnnaTHbIM ropsYUM NUTaHUEM UM HaBopaMKn NPOOYKTOB;

2) obecneyeHue ogexaon, obyBblO U ApYrMMK NpeaMeTaMy Nepson HeobxoanmMocTy;
3) cogencTBmEe B NONYyYEHUN BPEMEHHOTO XXMUMOro NOMELLEHMS;

4) copencTBMe B MNOSIyYEHUM HOPUAMYECKOM MOMOLLM B LENAX 3awmTbl NpaB M 3aKOHHbIX WHTEPECOB
nony4darernen coumnanbHbIX YCNyT;

5) cogencTeme B nony4eHun SKCTpeHHOVI NCMXONOrM4YeCcKon nomoLm ¢ npumerie4eHNeEmM K aTOoN pa60Te
NCUNXOJ10IroB n CBFlLI.I,eHHOCﬂy)KMTeJ'IeVI;

6) MHble CPOYHbIE CoLMarbHbIe YCNyri.

2. MpepocTaBneHne CPoYHbIX COLManbHbIX YCIYr B LieNsiX OKkadaHWs HEOTIOXHOW NOMOLLM OCYLLECTBSeTCS
B CPOKW, ODYCMOBMNEHHbIE HYXXOAEMOCTbIO MOMyyYaTens couuanbHbiX ycnyr, 6e3 cocTaBneHus MHAMBUAOYaNbHOM
nporpammbl 1 6e3 3aknioyeHuMs [oroBopa O MpeAocTaBneHuMn coumanbHbix ycnyr. OcHoBaHWeM Ans
NpeaoCTaBMNeHUsT CPOYHBLIX COLMAnbHbIX YCMyr SIBMSIETCA 3asiBNieHWe nonydvatens coumasnbHbIX YCryr, a Takke
nonyyYyeHne oT MeaMLMHCKMX, 0Bpa3oBaTenbHbIX UMM UHBLIX OpraHU3aLui, He BXOASLMX B CUCTEMY COLIMArbHOIO
obcnyxuBaHus, MHopMaLun O rpaxgaHax, HyXZarwWmMxcs B NPefoCTaBNEHUM CPOYHbIX COLUMArbHbIX YCIyr.
MoaTeepxaeHMeM NpedoCTaBlEHWsT CPOYHBLIX COLUMAanbHbIX YCNyr SIBMSIETCA akT O MpegoCcTaBeHUM CPOYHbIX
coumarnbHbIX YCNyr, CoAepXalluii cBeeHnst 0 nonyyartene n nocTtaBLMKe 3TUX YCIyr, BUAax nNpeaoCTaBrneHHbIX
CPOYHbIX COLManbHbIX YCMyr, cpokax, AaTe n ob yCnoBusx Ux npefocTaBneHns. AKT 0 NpeaoCcTaBNeEHUN CPOYHbIX
coumanbHbIX YCryr NOATBEPXAaeTcsl NOANMUCHIO UX NorydaTens.

Crtatba 22. CopenctBue B npeaocTaBJfIeHMUM MeAULMHCKOW, MCUXONIOrMYecKowm, negarornvyeckom,
IOPUANYECKON, CcouManbHOM MNOMOLWM, He OTHOCALIeACA K couuanbHbIM Yycnyram (couuanbHoe
ConpoBOXAeHune)

1. MNMpun HeobxoaAMMOCTK rpaxkgaHam, B TOM 4MChe poAUTENAM, ONeKyHam, MOMNEeYUTENSM, MHBbIM 3aKOHHbIM
npeacTaBUTENSM HECOBEPLLUEHHONETHUX AETEeN, OKasblBaeTCA COAENCTBME B NpenoCTaBNeHUn MeaULMHCKOW,
NMCUXONOrMYECKON, Neaarormvyeckon, HPUANYECKON, couManbHOW MOMOLLM, He OTHOCALWENCA K coumanbHbIM
ycnyram (coumanbHoe COMpoBOXAEHUE).

2. CoumanbHOe COMPOBOXAEHME OCYLLEeCTBMASeTCA MyTeM MNpUBIEYEHUs OpraHn3auuin, npefocTaBhstoLmMX
Takylo MOMOLb, HA OCHOBE MEXBEAOMCTBEHHOrO B3aMMOOEWCTBMS B COOTBETCTBMM CO CTaTben 28 HacTosLwero
depepanbHoro 3akoHa. MeponpusiTus no coumanbHOMY COMPOBOXOEHWUIO OTpaXarTcd B WHAMBUAYAIbHOWN
nporpamme.

Mnaea 7. OPFAHU3ALUA NMPEOOCTABJIEHUA COLMANBHbLIX YCNYT

Cratbs 23. OpraHusauum coumnanbHOro o6¢cnyxmBaHus
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[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

1. OpraHusaumamy coumanbHOro obCcnyxvMBaHusi SIBNSATCS OpraHM3auMu, OCYLLECTBASIOWME COLManbHOe
obcnyxuBaHMe Ha [OOMy, ronycTauMoHapHoe couunanbHoe ob6cnyxuBaHue, CTauMOHapHOe couuanbHoe
obcnyxuBaHue.

2. OpraHusauumn coumnanbHoro obcnyxmBaHus B cybObekTtax Poccunckon ®degepaumm cosgarotca U
OENCTBYIOT C Y4YeTOM METOOMYECKMX peKoMeHZauuMi no pacyeTy notpebHocTen cybbekToB Poccuiickomn
depepaumm B pasBUTUM CETU OpraHmMsauMi couunanbHOro OBCNYXMBAHWMA M B COOTBETCTBMM C MpaBunamu
opraHv3auuy 4esTenbHOCTM OpraHn3aumin coumnanbHOro obCcnyxmBaHusl, UX CTPYKTYPHbIX MOAPa3aenieHn.

3.B rocyaapCTtBeHHbIX opraHn3aunax coymarnbHOro O6CJ'Iy)KI/IBaHVIF| CO34al0TCA nonevynTernbCkne CoBEeThl.

4. CprKTypa, nopAaokK (*)OpMI/IpOBaHI/IFl, CpPOK NOSTHOMOYMIA, KOMMNETEHUMSI MOMNeYnTENbCKOro coBeTa U
nopAaaoK npuHATUA UM peLueHvu7| onpenendrTcd YyCTtaBOM OpraHu3auumm coumarnbHOro OGCJ‘Iy)KVIBaHI/IFl B
COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccumnckon CDe,qepaLl,MM Ha OCHOBaHWMN TMPUMEPHOIro noJiIoXKXeHnda o
none4vynTenbCKkOM COBETE OpraHn3aunm counanbHOro O6C.I'Iy)KI/IBaHMF|.

CtaTtbsa 23.1. He3zaBucuMas oueHKa KayecTBa yCNOBUIA OKa3aHUsl yCnyr opraHusauusimm counanbHoro
obcnyxxnBaHus
(B peqg. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(sBegeHa PegepanbHbiv 3akoHoM OoT 21.07.2014 N 256-$3)

1. HesaBucuMmas oueHka KayecTBa YCNOBMI OKasaHUs yCryr opraHu3auusMym coumanbHOro ob6cnyxmeaHums
ABNsSeTcs OgHOM M3 opM OOLLECTBEHHOro KOHTPOSiSi M MPOBOAUTCS B LENsSX NpedocTaBrieHMsi nonydartensm
coumanbHbIX ycnyr WHdoOpmMauMM O KavyecTBe YCMOBWA OKas3aHUsA yCcryr OpraHuM3auMsiMM  CoLMarbHOro
o6CnyXnBaHWs, a Takke B LIENsIX NOBbILLEHNSI KaYecTBa UX AesiTENbHOCTH.

(vacTb 1 B peq. PegepanbHoro 3akoHa oT 05.12.2017 N 392-93)

2. He3aBucumasi oLeHka kadecTBa YCIOBUA OKa3aHWs YCNyr opraHu3auusiMn coumanbHoro obcnyXnmBaHus
npegycMaTpyBaeT OLEHKY YCIOBUI OKa3aHUA YCNyr No TakMM OBLUUM KPpUTEPUSIM, KaK OTKPbITOCTb M AOCTYMHOCTb
nHdopmaumm o6 opraHu3aumMm coumarnbHOro 06CnyXMBaHWs; KOMMOPTHOCTb YCIOBMIW  MpefocTaBrieHus
coumanbeHbIX yCryr, B TOM 4uCre BpemMsi OXvaaHus npeaocTaBreHus ycnyr; 4obpoxenaTenbHOCTb, BEXINBOCTb
pabOTHUKOB OpraHn3auumn coumanbHOro obCcny>XnBaHus; yaoBeTBOPEHHOCTb KAYECTBOM YCITOBMIN OKa3aHus yCnyr,
a TakKe JOCTYNMHOCTb yCnyr Ans UHBanvMaos.

(vyacTtb 2 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucumas oueHka kayecTBa YCNOBWUI OKasaHWs yCryr opraHuMsaumsiMmM coumarnbHOro obcnyxmBaHus
NpOBOAUTCS B COOTBETCTBMU C MOJSIOXKEHMSIMWU HacTosilen cratbu. [lpy NpoBefeHUM HEe3aBUCUMOW OLLEHKU
KayecTBa YCMOBWI OKa3aHWs YCRyr opraHM3auusiMM coumnanbHOro obcnyxmnBaHus ncnonb3yeTcs obLlenocTynHas
NHopMaLmsa 06 opraHM3aLmsix counanbHOro obcnyxmBaHus, pasmeLlaemast Takke B popmMe OTKPbITbIX AaHHbIX.
(vyactb 3 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. YTtpaTtun cuny. - PegepanbHbiii 3akoH ot 05.12.2017 N 392-93.

5. B uenax cosgaHus YCﬂOBVIVI Aana opraHms3auunn npoBeneHunA HEe3aBUCMMOW OLIEHKM KadecTBa YCJ'IOBVIVI
OKazaHuA ycnyr opraHmn3aumamm coumarnbHOro O6Cﬂy)KVIBaHI/IF|I

1) O6wecTtBeHHas nanata Poccuiickon Penepauum no obpallieHuo YNonHOMOYEHHOro deaepansHoro
opraHa MCMOSTHUTENbHOW BMAcTW He MO34HEee YeM B MECHYHbIN CPOK CO OHS MOSTyYeHUs yka3aHHOro obpalueHus
dopMMpYeT M3 uucna NpeacTaBUTENEN OOLLEPOCCUMINCKNX OOLLECTBEHHbIX OpPraHu3auuWi, CO3OaHHbIX B LEnsx
3aWuTbl NpaB WM  UWHTEPECOB rpaxaaH, OOLEepoCCUNCKUX obLecTBEHHbIX OObeaAnHEHWM UHBaNuMAoB,
06Lepoccnickux 06LLECTBEHHbLIX OpraHM3auunin BeTepaHoB ODOLLECTBEHHbIA COBET MO MPOBEOEHUI0 HE3aBUCUMOW
OLIEHKM KayecTBa YCrNOBWUI OKasaHWUsl YCNyr opraHvM3aunsMy coumanbHoro obcnyxuBaHus, yupeauTtenemM KoTopbIx
asngeTca Poccuiickaa Pefepaumnsi, a Takke HErocyaapCTBEHHbIMY OPraHU3aumMsaMu coumanbHOro 06cnyXnBaHus,
KOTOpble OKa3blBaloT coLMarnbHble YCryrn 3a cHeT cpeAcTB defepanbHOro GioaxeTta, U yTBEPXKOAET ero cocTas.
O6wectBeHHaa nanata Poccuinckon ®degepauum MHGOPMUMPYET  YNONTHOMOYEHHbIN  bedepanbHbIi  OpraH
WCMOMHMTENBHOW BRacTu O COCTABE CO3[4aHHOro NMpu 3TOM opraHe obLEeCTBEHHOrO coBeTa MO MPOBEAEHUD
HEe3aBMCMMOW OLIEHKM Ka4yeCTBa YCITOBU OKa3aHUSA yCryr opraHM3aumsamMm coumanbHoro obenyxmsanms. lNepeyeHb
opraHv3sauui coumarnbHOro obCnyxMBaHusi, B OTHOLLEHUMN KOTOPbIX HE NPOBOAUTCS HE3aBUCUMAs OLlEHKa kayecTBa
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®depeparnbHbli 3aKoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBax coLManbHOro 06CNyXXMBaHUS rpaxxaaH B POCCUIACKOM ...

[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

YCMOBWIA OKa3aHWs UMM YCIyT, YTBEPXKAAETCS YNOMHOMOYEHHbIM hefeparnbHbIM OpraHOM UCMOSHUTENbHON Bractu
C npegBapuTenbHbIM 0BCY)XAEHNEM Ha OOLECTBEHHOM COBETe MO MPOBEAEHUI0 HE3ABUCMMON OLIEHKM KayecTBa
YCIOBWIA OKa3aHWs yCryr opraH1M3auusiMu coumarnbHOro o6CnyXuBaHus;

2) obwecTBeHHble Nanatbl cydbbekToB Poccuiickon ®egepaumm no obpalleHno yrnornHOMOYEHHbIX OpraHoB
UCnonHMTENBHOW Bractu cybbekTtoB Poccuiickon depepauum He MNo3gHeEe YeM B MECSYHBIA CPOK CO [OHS
nonyyeHns ykasaHHoro obpalleHusa ¢opMUMpyloT M3 Yucna npeacrtaBuTenen O6LLECTBEHHbIX OpraHu3auun,
CO3[daHHbIX B LUENsX 3aluTbl MNpaB W WMHTEPECOB rpaxdaH, OOLWEeCTBEHHbIX 06beaMHEeHUNn WHBaNWOoB,
00LLEeCTBEHHbIX OpraHn3almnii BeTepaHoB 0bLLEeCTBEHHbIE COBEThLI MO NPOBEAeHUI0 He3aBMCUMOW OLEHKWN KavyecTBa
YCITOBUI OKa3aHWs YCNyr opraHn3aumsiMm coumnanbHOro 00CNy>XMBaHUSA, KOTOPbIE PaCMONOXEHbl HA TEPPUTOPMUAX
cybbekToB Poccuiickon ®egepauum n yupeautensmm KOTopbix sBnsTca cybbekTbl Poccuiickon ®eaepaunn, a
TakKe HEerocyaapCTBEHHbIMU OpraHuM3auMsiMuM COLManbHOro ObBCMyXXMBaHWS, KOTOpPbIE OKa3biBAT CouMarnbHble
ycnyrm 3a cyeT BloKeTHbIX accurHoBaHui OtomxkeToB cybbekToB Poccunckon degepaumn, M yTBEpXOaT UX
coctaB. ObuecTBeHHble nanatbl cydbekToB Poccunckon depepaumm MHPOPMUPYIOT opraHbl rocyaapCTBEHHOMW
BnacTtu cyowektoB Poccuiickon defepauum o0 coctaBe co3daHHbIX NMpU 3TUX OpraHax obLeCTBEHHbLIX COBETOB MO
NpOBEAEHMIO HE3aBMCUMOW OLEHKM KayecTBa YCMOBWMMA OKa3aHWUs YCryr opraHuvsauusiMu  CoLManbHOro
obcnyxmBaHus.

(vyacTtb 5 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB 0b6LLECTBEHHOrO cCoOBETa NO NPOBEAEHUI0 HE3aBMCUMOW OLIEHKM KayecTBa YCrOBWUA OKa3aHus
yCryr opraHusaumsiMm coumnanbHoro obcnyxmBaHusa (ganee - ObOLWECTBEHHbI COBET MO HE3aBMCUMOW OLIEHKE
KayecTBa) yTBepXdaeTcsa CPOKOM Ha Tpw roga. lNpu dopmmpoBaHmMm obLLIECTBEHHOIO COBETa MO HE3aBUCUMOM
OLleHKe KayeCTBa Ha HOBbIN CPOK OCYLLECTBNSETCA W3MEHEHMEe He MeHee TpeTu ero cocrtaBa. B cocras
0oOLLEeCTBEHHOrO coBeTa MO He3aBUCMMOM OLIEHKE KayecTBa He MOryT BXOAWUTb NpPeACcTaBUTENU OpraHoB
rocygapCTBEHHOM BNacTh, 06LWEeCTBEHHbIX 00 beANHEHWNI, OCYLLECTBNSAILNX AESTENBHOCTL B chepe coumarnsHOro
obcnyxuMBaHus, a TakkKke pykoBoauTenu (MX 3amMecTuTenu) U paboTHUKM opraHuM3auui  coumnanbHOro
obcnyxnBanus. MNMpu 3TOM 0OLLECTBEHHbIM COBET MO HE3ABMCMMOW OLIEHKE KayecTBa MpUBIEKaeT K cBoeln paboTe
npeacraBuTenen OOLLUECTBEHHbIX 0ObeAWHEHWI, OCYLLECTBMALWMX OeATEeNbHOCTb B cdiepe coumarnbHOro
obcnyxnBaHns, 0OLEeCTBEHHON nanaTtbl Ans obcyxaeHus n popmMupoBaHns pe3ynbTaToB Takow oueHKu. Yucno
YrieHoB OOLLECTBEHHOrO coBeTa MO HEe3aBUCUMMOWM OLIEHKE KayecTBa He MOXeT OblTb MeHee YeM MsATb YenoBek.
UneHbl OOLLECTBEHHOTO COBETaA MO HE3aBUCMMOW OLEHKE KadecTBa OCYLLECTBISOT CBOK AEATENbHOCTb Ha
obuecTBeHHbIX Havanax. WHdgopmMauuss o [esATenbHOCTM COOTBETCTBYHOLIErO OOLECTBEHHOINO coBeTa no
HEe3aBUCMMOW OLEeHKe KadecTBa MoAnexuT pasmelleHno B cetun "MHTepHeT" Ha odwmumansHOM caunTe
COOTBETCTBEHHO YMOJSIHOMOYEHHOrO (hefepanbHOro opraHa MCMONHUTENbHOM BacTu, opraHa MCMONTHUTENbHON
BnacTtu cybwekrta Poccunckon degepauunm.

(vacTb 5.1 BBegeHa PegepanbHbiv 3akoHoM oT 05.12.2017 N 392-03)

5.2. lMNMonoxeHne o6 obLLeCTBEHHOM COBETE MO HE3aBMCUMOW OLleHKe KayecTBa YTBepXaaeTcs OpraHom
rocygapCTBeHHOM BNacTu, Npy KOTOPOM CO3[aH yKa3aHHbIN 0OLeCTBEHHbIN CoBeT.
(vacTb 5.2 BBegeHa PegepanbHbiv 3akoHoM oT 05.12.2017 N 392-93)

6. [MokasaTenu, xapakTepuaylliMe oOLue KpUTEPUM OLIEHKM KayecTBa YCMOBWMWA OKasaHus ycnyr
opraHusaunamm coumarnbHOro O6CJ‘Iy)KI/IBaHVIF|, B OTHOLWLEHUN KOTOPbIX NPOBOONTCA HE3aBUCMMaA OLlEHKa Ka4YeCTBa
YCrOBWIA OKa3aHUsi UMK YCNyr, YCTaHaBMMBaOTCS YMNOSIHOMOYEHHbIM (beaepanbHbiM OpraHoOM WCMONHUTENBHOM
BMacTu ¢ npeaBapuTenbHbIM 06CyKaeHneM Ha 0OLLEeCTBEHHOM COBETE MO HE3aBMCMMOW OLieHKe Ka4yecTBa.

(vacTtb 6 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpaTtunu cuny. - ®egepanbHblii 3akoH oT 05.12.2017 N 392-03.

9. HesaBucumas oLeHKa kayecTBa YCINOBWUI OKasaHWs YCryr opraHuMsaumsiMmM coumarnbHoro obcnyxmBaHus
NpoBOANTCSt OOLLECTBEHHLIMW COBETaMM MO HE3aBUCUMOW OLIEHKE KayecTBa He vallle YeM OOuH pa3 B rofg U He
pexe YeM OAMH pa3 B TPU rofa B OTHOLLEHWM OOHOW 1 TOW e opraHu3auumn.

(vyactb 9 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6LecTBEHHbIE COBETbLI MO HE3AaBMCUMOM OLIEHKE Ka4yecTBa:
(B peqg. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) onpenenarT nepeyHu OpFaHVISaLI,VIIZ coumnarnbHoro 060ﬂy)KVIBaHI/IF|, B OTHOLUEHUMN KOTOPbLIX MPOBOAOUTCA
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(pen. ot 11.06.2021)
"O6 OCHOBax coLManbHOro 06CNyXXMBaHUS rpaxxaaH B POCCUIACKOM ...

[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

He3aBuUcnMasa OoLeHKa;

2) NpyMHUMaOT yyacTue B PacCMOTPEHMM MPOEKTOB AOKYMEHTauuM O 3akynkax paboT, ycnyr, a Takke
NMPOEKTOB  FOCYAApCTBEHHbIX  KOHTPAKTOB,  3aKM4YaeMbiX  YMOMHOMOYEHHbIM  doefeparnbHbiM  OpraHoMm
NCMNOMHUTENBHOW BNAcTW, YNOMHOMOYEHHbIMU opraHamu cybbektoB Poccuiickon depepaumm ¢ opraHusauuen,
KoTopasi ocyliecTBnsieT coop n 0606LeHne nHdpopmaLumMm O Ka4ecTBe YCrOBUIA OKasaHUSA yCryr opraHv3auusmu
coumaneHoro obcnyxmnBaHus (ganee - onepartop);

(n. 2 B peqg. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) ytpaTtun cuny. - PegepanecHein 3akoH oT 05.12.2017 N 392-93;

4) ocyLecTBNAIOT HE3aBUCUMYIO OLIEHKY KavyecTBa YCIOBUW OKasaHWs yCryr opraHvsaumsMu coumaribHOro
obcnyxnBaHns ¢ y4eToM MHopMaLuy, NpeacTaBneHHon onepaTtopomM;
(B peq. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) npeacTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN bedeparnbHbIi OpraH UCMOMHWUTENbHON BracTw,
YMNOSTHOMOYEHHbIE opraHbl cybbekToB Poccunckon depepaumm pesynbTaTbl HE3aBMCMMOW OLEHKM KayecTsa
YCMOBWIA OKa3aHWs YCryr opraHuM3auusMyi CoumManbHOro obcnyxvBaHus, a Takke MpeanoXeHus o6 ynydleHuu
KayecTBa UX JesaTeNbHOCTH.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknioyeHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbINOfHEHWEe paboT, okasaHwe ycnyr no cbopy wu
06006LeHnI0 MHGOPMaLMM O KayecTBe YCMOBUIM OKa3aHWsi yCnyr opraHv3auusMu coumarnbHOro obcnyxuBaHus
OCYLLIECTBNAETCA B COOTBETCTBMM C 3akoHopaTenbCcTBOM Poccuiickon degepaunm O KOHTPaKTHOM CUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr Ansg obecneyvyeHus roCydapCTBEHHbIX W MYHULMNAmnbHbIX HYXA.
YNONHOMOYeHHbIN dhedeparnbHbli OpraH UCMONHUTENbHOW BriacTW, YNOMHOMOYEHHbIe OpraHbl roCyAapCTBEHHOW
Bnactn cybbektoB Poccuiickonn ®Pegepaumn no pesynbraTaMm 3akiOYeHMs rocyO4apCTBEHHbIX KOHTPaKTOB
odopMnsOT pewweHve o6 onpegeneHnyn onepatopa, OTBETCTBEHHOro 3a cbop v oboblieHne nHdopmauun o
Ka4yecTBe YCMNOBWUW OKasaHus YCryr opraHu3auusiMu coumanbHoro obcnyxvBaHus, a Takke npyu HeobxoammocTu
npeaocTaBnaloT  onepaTopy o6LWeAoCTynHyl  uHGOpMauMio O  AeATeNbHOCTUM  [AaHHbIX — OpraHu3auui,
dopmmpyemyto B COOTBETCTBUM C FOCyJapCTBEHHON U BEAOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbIO (B crnydae,
€CINY OHa He pasMelleHa Ha oduumnanbHOM canTe opraHusauumn).

(vacTb 11 B peq. PeagepansHoro 3akoHa ot 05.12.2017 N 392-93)

12. TMocTynmBLlas COOTBETCTBEHHO B YMOSIHOMOYEHHbIN dhefeparnbHbIi OpraH MCMNOMHUTENbHOW BRacTy,
YMOSTHOMOYEHHbIE opraHbl cyobekToB Poccuiickon ®egepaunm nHpopmaumsa o pesynbTatax He3aBMCMMOWN OLEHKU
KayecTBa YCMOBMI OKasaHUsA yCryr opraHusauusamm coumanbHOro obcnyxuBaHus noanexuT obsasaTtenbHomy
PacCMOTPEHUIO yKa3aHHbIMW OpraHamMn B MECSYHbI CPOK M YYUTbIBAETCA MMU Npu BbipaboTke Mep Mo
COBEPLUEHCTBOBAHNIO AEATENbHOCTU OpraHu3auuin coumanbHOro OOCNYyXMBaHUA W OLeHKe OeATEeNbHOCTU UX
pykoBoauTenemn.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. MHdbopmaumsa o pesynbTatax He3aBUCMMOM OLIEHKN KavyecTBa YCMOBUN OKa3aHus YCnyr opraHvsaunsMm
coumanbHoro obcnyxmBaHns pasmeLlaeTcs COOTBETCTBEHHO:
(B peq. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynomHOMOYeHHbIM defeparnbHbiM OpraHoM WCMONHUTENbHOW BNacT Ha oduunansHOM cawnte Ans
pasmMeLLeHnsa NHpopmaL M 0 rocygapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHnax B cetn "HtepHeT";

2) ynonHoMo4eHHbIMM opraHamu cybbekTtoB Poccuiickon ®enepaumm Ha CBOMX OduUManbHbIX calTax M
odmumanbHOM canTe ANns pasmeLLeHns MHopMaLUnM O roCYLapPCTBEHHbBIX U MYHULMNAMbHBIX YUPEXOEHUSX B CETU
"MIHTepHeT".

(B peqg. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB WHdoOpMauum o pesynbTaTax He3aBUCUMOW OLEHKW KayecTBa YCMNOBUW OKa3aHus ycryr
opraHvsaunsMum coumanbHOro obcnyxmBaHus, Bknovas eguHble TpeboBaHWs K Takon MHopMauun, 1 Nopsaok ee
pasmelleHns Ha oduuManbHOM canTe AN pasMelleHus MHOopMauuM O roCyAapCTBEHHbIX U MyHULMNAnbHbIX
yupexgeHusax B cetn "UIHTepHeT" onpegenslnTcs ynonHoModeHHbIM [paBuTtensctBom Poccuiickon ®egepaumm
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®depeparnbHbli 3aKoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBax coLManbHOro 06CNyXXMBaHUS rpaxxaaH B POCCUIACKOM ...

[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

begeparnbHbIM OpraHoM UCMONHUTENBHON BNACTMU.
(B peqg. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YNonHoMo4eHHbI dheaeparnbHbIi opraH UCMOMNHUTENBHOW BNAcTh, YNONMHOMOYEHHbIE OpraHbl CyObeKTOB
Poccuitickon Pepepaumm M opraHusaumm coumansHoro obcnyxueaHusa obecneyvmBaloT Ha CBOMX oduLManbHbIX
cantax B cetTu "MHTepHeT" TexXHWYeCKyld BO3MOXHOCTb BbIpaXeHUs MHEHUI nonyyaTenaMmu ycnyr m MHbIMU
rpaxgaHamu o KayecTBe YCrOBUN OKa3aHUs 3TUX YCnyr.

(B peqg. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobniogeHvem npouenyp NpoBeAeHUsI HE3aBUCUMOW OLEHKM KayecTBa YCIOBUI OKa3aHus
yCrnyr opraHmsaumsiMM couuManbHOro oGCNyXMBaHMA OCYLLECTBNSETCA B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon depepaumm.

(B pea. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoguTenu rocygapCTBEHHbIX OpraHu3aLmin coumanbHOro obcnyxmBaHmsa HECYT OTBETCTBEHHOCTb 3a
HENpUHATUE Mep MO YCTPaHEHM0 HeOOoCTaTKOB, BbISIBMIEHHbIX B XOAE€ HE3aBMCHMOW OLEHKM KavecTBa YCroBUM
oKasaHusl ycryr opraHusauusamMmn coumnanbHoro obcnyxmMBaHus, B COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENbCTBOM.
B TpynoBbix [oroBopax C PYKOBOAUTEMAMW OpraHusaumi coumanbHoro obcnyxuBaHus B nokasatenu
adeKkTMBHOCTM paboTbl pyKOBOAUTENEW BKIOYAOTCA pe3ynbTaTbl HE3aBMCMMOMW OLIEHKU KayecTBa YCroBWUWA
oKasaHus ycrnyr opraHm3aumsamMu counansHOro 06CnyXMBaHns 1 BbINONHEHUS MlaHa Mo YCTPaHEHUI0 HeJOCTaTKOB,
BbISIBMIEHHbIX B XO4€ TakoW OLEHKW.

(vyactb 17 BBegeHa PenepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

18. PesynbTaTtbl HE3aBUCUMOM OLIEHKM KayeCcTBa YCMOBMIW OKa3aHWUSA YCNyr opraHu3auusmm CoumansHoro
obCcnyXvBaHNst y4MTbIBAOTCA NpU oueHke 3(PdEKTUBHOCTU OEATENBbHOCTU PYKOBOOUTENS  YMONTHOMOYEHHOrO
denepanbHOro opraHa WCNOMHUTENBHOW BMNACTW, BbICLUMX [OMKHOCTHLIX NuL  (pyKkoBoAUTENEN BbICLUNX
NCNONTHUTENbHBLIX OPraHoOB rOCydapCTBEHHOM Bnacth) cybbektoB Poccunckon depepaumm n pykoBoguTenen
OpraHoB UCMOSTHUTENbHOM BNacTu cydobekToB Poccunckon Penepaumm.

(yacTb 18 BBegeHa PegepanbHbiM 3akoHOM OT 05.12.2017 N 392-$3)

Cratbs 24. UHchbopmaLMOHHBbIE cucTeMbI B chepe coumanbHOro o6cnyxmsaHus

1. NHopmaumnoHHbIMKM cucTeMaMmn B cdiepe couumanbHoro obcnyxuBaHust (ganee - MHGOpMauWOHHbIE
CUCTEMbI) OCYLLECTBNAOTCA cOop, XpaHeHue, obpaboTka M npedocTaBrieHMe MHGOPMaUUM O MOCTaBLUMKAX
coumanbHbIX YCnyr (peecTtp MOCTaBLUMKOB COUManbHbIX YCMYyr) M O MonyyaTensax coumarnbHbIX ycryr (perucrp
nony4varenen coumnanbHbIX YCNyr) Ha OCHOBaAHUM AaHHbIX, NPeACTaBnseMbIX NOCTaBLLMKAMU COLMArbHbIX YCITYT.

2. Onepatopamy WH(OPMALMUOHHBIX CUCTEM SBASOTCA YMONHOMOYEHHbI OpraH cybbekta Poccuickon
depepaumMm © opraHuM3auMu, C KOTOpPbIMM YKa3aHHbIA OpraH 3aknwouun [goroBopbl 06  akcnnyaTauum
WHOPMALIMOHHBIX CUCTEM.

3. WHdpopmaumsa, cogepxawaaca B MHGOPMaLMOHHBIX CUCTEMax, UCMONb3yeTcs B LensaX MOHUTOPUHra
coumanbHoro obcnyXvBaHWs, OCYLLECTBIIEHMS TOCYy4AapPCTBEHHOrO KOHTponsl (Hags3opa) B cdepe coumarnbHOro
obcnyxmMBaHua B COOTBETCTBMM CO cTatben 33 Hactoswero ®PenepanbHOro 3akoHa WM B MHbIX LeEnsx,
onpefeneHHbIX 3akoHoAaTenscTBoM Poccuickon degepauuu.

CtaTbs 25. PeecTp NoCTaBLUMKOB COLManbHbIX yCnyr

1. PeecTp nocTaBLUMKOB coumarnbHbIX yeryr gopmupyeTtca B cybbekTe Poccuiickon depepauun.

2. BkroYeHMe opraHusauuii coumarnbHOro OOCMNYXMBaHUS B PEECTp MOCTaBLUMKOB COLMArbHbIX YCRyr
ocyLLEeCcTBNAeTCA Ha 4O6POBONBHONM OCHOBE.

3. PeecTp nocraBLUMKOB coumanbHbIX YCRyr COOAEPXUT CriegyoLLyto MHdopMaLmio:
1) perncTpaumoHHbIN HOMEP YYETHOW 3anucy;

2) nonHoe 1 (ecnv MMeeTCcH) COKpaLLeHHOe HanMeHOBaHne NOCTaBLUuKa counanbHbIX YCyr;
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"O6 OCHOBax coLManbHOro 06CNyXXMBaHUS rpaxxaaH B POCCUIACKOM ...

[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

3) [ata rocygapCTBEHHOW perucTpauuy opuanyeckoro nvua, WHAMBUAYanbHOro npeanpuHuMaTens,
ABMSAOLLMXCS MOCTaBLUMKaMU CoLMarbHbIX YCIyT;

4) OopraHun3aunMoHHO-NpaBoBas cbopma NoCTaBLUMKa counanbHbIX yCnyr (,El,J'lﬂ ropnagn4ecknx J'II/ILI,);

5) agpec (MecTo HaxoXAeHusl, MecTo NnpenocTaBleHNs coLuunanbHbIX YCNyr), KOHTAKTHbIA TenedoH, aapec
31EKTPOHHOW MOYTbI MOCTaBLLMKA COLManbHbIX YCIyT;

6) dbamunus, UMsi, OTYECTBO PYKOBOAMTENS NMOCTaBLUMKa COLManbHbIX YCNYT;
7) nHdopMaLMs 0 NULEH3USAX, UMEIOLLIMXCS Y NMOoCTaBLUMKa coumarnbHbIX YCnyr (Mpyn HeobxoanMocTw);
8) cBeneHusa o hopMax coumarnbHOro o6CnyKUBaHNS;

9) nepeyeHb NpefoCTaBMsiEMblX coUManbHbIX yCnyr no dopmam couuanbHOro obcnyxvmBaHua U Buaam
coumarnbHbIX YCyr;

10) Tapudbl Ha NpegocTaBnsieMble coumnanbHble YCryrM no oopmMaM coumanbHOro o6enykMBaHus U BUgam
coumarnbHbIX YCNyT;

11) nudpopmauma 06 obLem KonnyecTse MecT, NpedHasHaveHHbIX A5 NpefocTaBneHns coumanbHbIX YCnyr,
0 Hanu4mmn ceoboHbIX MECT, B TOM YMCre Nno popmam coLmanbHOro obenyxusaHns;

12) nHpopmaumst 06 yCrioBusix NpegoCTaBIEHNS CoLManbHbIX YCNYT;

13) uHpopmMaums o pesdynbTaTax NPOBeAEHHbIX MPOBEPOK;

14) nudopmaurms 06 onebiTe paboTbl NOCTaBLLUMKA COLMANbHBIX YCINYT 3a NocneaHne NAatb neT;
15) uHaga nHdopmaums, onpeaeneHHas MNMpasutensctBoM Poccunckon ®enepauimn.

4. PeecTp NOCTaBLLMKOB couuManbHbix ycnyr B cybbekte Poccuiickon ®epepauum pasmellaetcss Ha
oduumanbHOM canTe YMNoNMHOMOYEHHOro opraHa cybwvekta Poccumnckon ®depepauum B cetn "UHTepHeT" B
COOTBETCTBMU C TpeboBaHNAMK 3akoHogaTenbcTBa Poccuiickon ®egepaumu.

5. MocTaBWKMK coumanbHbIX YCNyr ¢ MOMeHTa ero BKIIIOYEHWS! B PeecTp MOCTaBLUMKOB couMarnbHbIX YCyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyarnbHOCTb MHCpOpMAaLIMK, CoaepIKaLLeica B 3TOM peecTpe.

6. WHpopmauma o noctaBlMkax coumanbHbIX YCnyr pasmelwiaetca B EgvHOM rocygapCTBeHHOM
NMHOPMALIMOHHOW CUCTEME coumanbHOro obecnevyeHuns. PasmelleHne 1M nonyyvyeHue ykasaHHoOW uHdopmauum B
EovHon rocyaapCTBeHHOM MHAOPMALMOHHOW CUCTEME CcouManbHOro obecrneyeHust OCyLLecTBNSATCA B
cootBeTcTBUM ¢ PepepanbHbiM 3akoHOM oT 17 uonsa 1999 roga N 178-03 "O rocygapCTBEHHONM coumanbHON
nomotuu".

(vyacTtb 6 BBegeHa PepepanbHbiM 3akoHoM oT 07.03.2018 N 56-93)

CraTtbs 26. Pernctp nonyyaTtenen coumanbHbIX yCnyr

1. Pernctp nonyyatenem coumanbHbiX ycnyr copmupyetca B cybbekte Poccunckon depepaumm Ha
OCHOBaHUW JaHHbIX, NPeAOCTaBnsAeMblX NOCTaBLLMKaMWN COLMATbHbIX YCITyT.

2. PerI/ICTp nonyaneneVl coumanbHbIX YyCnyr CcCoOOepXuT crnenyrLllyro Vchbopmau,mo O nony4varene
coumanbHbIX yCNyr:

1) permcTpaumnoHHbIN HOMEP YyYETHOW 3anncy;
2) hamunus, nvs, 0TYECTBO;

3) paTta poxaeHus;

www.consultant.ru Crpanuua 19 mn3s 26
HafeXHaa npaBoBas noaaep)ka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=387120&dst=203
https://login.consultant.ru/link/?req=doc&base=LAW&n=292522&dst=100142
https://login.consultant.ru/link/?req=doc&base=LAW&n=393161&dst=100053

®depeparnbHbli 3aKoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
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4) non;
5) appec (MecTo XUTeNbCTBA), KOHTAKTHLIN TeNedoH;
6) cTpaxoBol HOMEP MHAMBUAYANbHOMO NINLIEBOrO CYETA;

7) cepuda, Homep nacnopTa UM gaHHble NHOIMo AOKYMeHTa, yaoctoBepAowero NIMYHOCTb, AaTa Bblgavyn 3TUX
OOKYMEHTOB 1 HanMeHoBaHWe BblgaBLUEro nx opraHa;

8) paTa obpalyeHus ¢ npocbOor 0 NpegoCcTaBNeHNN CoOLMAnbHbIX YCNYT;
9) naTta ohopMreHnst U HOMep UHOANBMAYaIbHOW NPOrpaMmbl;

10) HaumeHoBaHVe MOCTaBLMKa WM HaVMEHOBAHWUSI MOCTaBLUMKOB COLMAmbHbIX YCIYr, peanu3yroLmnx
NHONBUAYAaNbHYO NporpamMmy;

11) nepeyeHb coumanbHbIX YCIyr, NpeAoCcTaBneHHbIX U NpeaocTaBnaeMblX Nofydyartento coumanbHbIX YCnyr
B COOTBETCTBUM C 3aKIIOYEHHbIM [OrOBOPOM O MPEAOCTaBMEHMMU COLMasibHbIX YCRYr C ykasaHueM Tapudos,
CTOMMOCTU couManbHbIX YyCcrnyr [Ans  nomnyvatenss couuvanbHbiX — YCNyr, WCTOYHWUKOB  (pMHAHCMPOBaHMS,
NepuoanYHOCTU U Pe3ynbTaToB UX NPEAOCTaBMNEHUS;

12) nHasa nHgopmaums, onpeaeneHHas MNMpaeutensctsoM Poccunckon ®epepaumn.

3. MiHdopmaumsa o nonyyatensx coumanbHbIX YCAyr, a Takke 0 coumarnbHbIX ycnyrax, npeaocTaBnsemMbiX MM
B COOTBETCTBMM C HacToswmMm PegepanbHbiM  3aKOHOM, pasMellaetca B EavHOM  rocypapcTBeHHOWM
NMH(OPMALIMOHHOW cucTeMe coumanbHoro obecneyeHuns. PasmelleHve n nonydyeHue ykasaHHOW MHdopmauum B
EgvHow rocygapCTBeHHOM MH(OPMAaLMOHHOMW cucTeMe couumanbHOro obecneveHust OCyLLeCTBASITCS B
cooTBeTCcTBMM C PepepanbHbiM 3akoHoM oT 17 uong 1999 roga N 178-®3 "O rocyaapCTBEHHOW coumarnbHON
nomotyn".
(vyactb 3 BBegeHa PenepanbHbiM 3akoHOM OT 07.03.2018 N 56-93)

Cratba 27. TpeGOBava K nopsAAaKy npegocrtaBrieHUA counanbHbIX yCnyr

1. Mopsigok NpeaocTaBneHNs coumanbHbIX yeryr 06si3aTeneH Ans UCNONHEHNs! MOCTaBLUMKAMU COLMarbHbIX
ycnyr.

2. Topsgok npemgocTaBneHus couuasnbHbIX — YCryr ycTaHaBnuBaeTcs no  dopmaM  coumanbHoro
o6cnyxuBaHus, Buaam coumarnbHbIX YCIyr U BKIOYaeT B cebs:

1) HaMMeHoBaHWe counansHoONn ycnyru;

2) cTaHOapT couunanbHOW yCnyru;

3) npaBuna npefocTaBneHns coumansHon yenyrn ecnnaTHo nMbo 3a nnaTty Uny YacTUYHyo nnary;

4) TpeboBaHNs K AesATENbHOCTM NOCTaBLUMKa CoLManbHOW YCnyrn B cpepe coumanbHOro obcnyxnsaHns;

5) nepeyeHb [OOKYMEHTOB, HeOGXOAMMbIX AN NpPedoCTaBMNeHWsl COLManbHOM YCRyrM, C yKasaHuem
[OKYMEHTOB U MHcpopMaumMu, KOTopble AOIDKEH MpeAcTaBUTb MosflyYaTeslb COUMarnbHOM YCIyrM, U OOKYMEHTOB,
KOTOpble MoanexaT NPeAcTaBleHNI0 B paMKax MeXBeOOMCTBEHHOro WHMOPMALMOHHOIO B3aUMOOENCTBUS UMK
NpPeAcTaBnsOTCS NonydYaTenemM coumarnbHOM YCnyrn No CO6CTBEHHON MHULIMATUBE;

6) MHble MOSOoXEeHNS B 3aBUCUMOCTM OT (DOPMbI CoLMarnbHOro 06CYKUBaHUS, BUAOB COLMAbHBIX YCITyT.
3. CTaHgapT coumanbHoin ycnyr BkoYaeT B cebs:
1) onMcaHue coumnanbHON YCnyru, B TOM Yncre ee 06bemM;

2) CpOKM NPeaoCTaBNeHUs CoUManbHOM yCnyru;
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3) noayweBor HopmMaTUB PUHAHCUPOBAHMWS COLMAITbHOW YCyru;
4) nokasaTenu ka4yecTBa M OLEHKY pe3yrnbTaToB NpeaoCTaBeHNsi CoLnanbHOM YCNyru;

5) ycnosua npenocraBsieHndA coumarnbHomn ycnyru, B TOM 4ucne ycrioBua OOCTYNHOCTU npenocrtaBliieHnA
coumnanbHomn ycnyru anda niBanngos v Opyrux nuy ¢ y4eTtom OrpaHI/I‘-IeHVIﬂ NX XN3HEeOEeATEIIbHOCTU;

6) MHble HeobxoaMMble ANst NPeAOCTaBNEHUS COLManbHOM YCNYrn NOMOXEHUS.

CraTtbsa 28. MexxBeAOMCTBEHHOE B3auMOAEWCTBME NPU OpPraHM3auum coumanbHOro obcnyxumBaHua B
cybbekte Poccumnckon ®denepaunmn

1. MexBeOOMCTBEHHOE B3aMMOAENCTBME MpPU OpraHuMsauum coumanbHoro obcnyxuBaHus B cybbekTe
Poccuiickon ®epepaumm 1M coumanbHOrO  COMPOBOXOEHWS  OCYLUECTBIISIETCS Ha OCHOBE perfamMeHTa
MEXBEJOMCTBEHHOIO  B3aMMOJEWNCTBUS, OMnpefensiolero coaepXaHue W MNOpsiAOK  AOeWCTBUMWA  OpraHoB
rocygapCTBeHHOM Bnactu cybbekta Poccuiickonn depepaumm B CBA3M C peanv3auven noriHoOMouun cybbekta
Poccuiickon ®enepaumm, yCTaHOBIEHHbIX HacToswmuM defeparnbHbIM 3aKOHOM.

2. PermamMeHT MeXBegOMCTBEHHOIO B3aMMOAENCTBUS onpeaenser:

1) nepeyeHb opraHoOB rocygapcTBeHHOM BnacTu cybbekta Poccuiickon dPepepauuu, OCyLECTBNANOLLMX
MeXBeLOMCTBEHHOE B3anMOAENCTBUE;

2) BuObl OEeATENbHOCTW, OCYLLECTBMSIEMOW OpraHamy rocyaapCTBEHHOW Briactu cybbekta Poccuiickon
degepaumnu;

3) nopsiaok 1 hopMbl MEXKBEAOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHuA K coaepxaHuto, popmam n ycrioBmsM obMeHa MHopMauVeR, B TOM YUCIE B SNIEKTPOHHOM
¢opwme;

5) MexaHu3M peanuauuMu MeponpusTUiAi Mo CouManbHOMY COMPOBOXAEHWIO, B TOM YuUcre Nopsiaok
NPUBMEYEeHNst opraH13aLmii K ero OCyLLeCTBIIEHMIO;

6) NOPSIA0OK OLIEHKN pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS.
(n. 6 B peg. ®epgepanbHoro 3akoHa ot 11.06.2021 N 170-03)

Cratba 29. [lpodwmnaktnka o6GCTOATENbLCTB, OOYCNOBNMBAIOWMX HYXAAeMOCTb rpaxaaHuHa B
couunanbHOM obcnyXXuBaHuUu

1. TpodwunakTuka 06CTOATENbCTB, O0OYCMOBMMUBAIOLWIMX HY)XOAeMOCTb [paXxdaHuHa B couMaribHOM
06CnyX1uBaHUK, OCYLLIECTBMAETCA NyTeM:

1) obcrnegoBaHWsl YCrOBUIA KM3HEOESTENBbHOCTU TPaXkaaHWHa, ONpeaeneHusl MPUYMH, BRAUSIIOLMX Ha
yXyZLIeHWe 3TUX YCMNOBUM;

2) aHanusa [aHHbIX rOCyapCTBEHHON CTaTUCTUYECKOW OTYETHOCTW, NPOBedEeHUs npu HeobxoammocTu
BbIBOPOYHBIX COLIMONOrMYECKMNX ONPOCOB.

2. Meponpusitua no npodunaktmke obCcToATeNbCTB, OOYCMOBMMBAOLWUX HYXXOAEMOCTb rpaXaaHvHa B
coumanbHoM obCnyXMBaHWMK, OCYLLECTBIISIIOTCA B TOM YMCIE B paMKax PerMoHasibHbiX MporpaMM COLMarnbHOro
obcnyXMBaHUs, yTBEPXKAEHHbIX OpraHaMy rocygapCcTBEHHOM BriacTu cybbekTtoB Poccunckon ®epepauun.

Maea 8. ®MUHAHCUPOBAHUE COLIMATIbBHOIO OBCNYXXUBAHUA U YCIIOBUA
OMNATbI COUMANDbHBIX YCNYT

CraTtbs 30. dMHaHCOBOE ob6ecnevyeHne counanbLHOro obcnyxmMBaHus
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‘(J[))eep.cllel?':“ﬁb(l)vé zaOKZOB or 28.12.2013 N 442-03 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"O6 ocHOBax coumanbHOro 06Cy>Xu1BaHUsS rpaxxaaH B Poccuickon ... AlaTa coxpaneua: 24.09.2021

1. VicTouHMKammn cbmHaHcoBoOro obecrneyeHust coLumanbHOro 06CnyXMBaHNs SBRSOTCS:
1) cpeacTBa GrogkeToB BHOMKETHONM cucTeMbl Poccuniickon deagepauny;
2) GrnaroTBOpUTESIbHBIE B3HOCHI U MOXEPTBOBAHMS;

3) cpencTtBa nomnydaTenen couumanbHbIX YCNyr npu NpefocTaBneHnM couuanbHblX yCcrnyr 3a nnaty unu
YacTUYHyIO Nnary;

4) poxofbl OT MpeAnpUHUMATENbCKOM M WMHOW NPUHOCALLENA LOXOA AEeSATENbHOCTU, OCYLLECTBMSEMOM
opraHusauusimm coumnarnbHOro 00CnyXXMBaHMs, a Takke MHble He 3anpeLleHHblIe 3aKOHOM UCTOYHUKMN.

2. ®duHaHCOBOe obecnevyeHve AeATENbHOCTM OpraHM3auuii CoLManbHOro OOCNYXWBAHWUS, HAXOASLUUXCHA B
BegeHun cbep,epaanblx opraHoB UCMNONHUTENBHON BNnacTtun, ocyulecTBndeTcda B COOTBeTCTBUU C 6IOD,>KeTHbIM
3akoHogaTenbCcTBOM Poccunckon ®epepaunm 3a cHeT CpefcTB dpeaepanbHoro 6loaxeTa, a Takke 3a cHeT CpeacTB
nony4yarenen coumnanbHbIX YCNyr Npyu NpefoCcTaBneHmMmn coLmanbHbIX YCAYr 3a NnaTy UM YacTU4Hyo nnary.

3. OuHaHcoBoe obecnevyeHve [OeATENbHOCTU OpraHu3auui  coumanbHoro obcnyxmuBaHusa cybbekTa
Poccuiickon ®degepaumm ocyLLEeCTBNSIETCA B COOTBETCTBUM C OHOMKETHBIM 3akoHoAaTenbCTBOM Poccuiickon
depepaumm 3a cyeT cpeacTs OtomkeTa cydbekTa Poccuiickon ®efepaumn, a Takke 3a cHeT CPeACcTB nonyvartenem
coumanbHbIX YCNyr Npy NpegoCTaBneHnN coumarnbHbIX YCIyr 3a NnaTty Ui YacTUYHYO nnary.

4. duHaHcoBoe obecnevyeHne nNpenocTaBeHNst coumarnbHbIX YCNyr HErocyaapCTBEHHbIMU OpraHu3aumnsamu,
NHAMBUOYanbHbIMU NPeANPUHMMATENSIMU, OCYLLECTBASIOLNMY OEATENBHOCTL MO COLManbHOMY OOCNYXXUBAHUIO, U
nNpeaocTaBNALWMMA CouManbHble YCNYrM CounanbHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKMMU OpraHu3auusmm
OCyLLEeCTBNSETCA NyTeM NpedocTaBreHuss cybcuaum M3 cooTBeTCTByoWero 6woaxketa OHMKETHONW CUCTEMBI
Poccuiickon depgepaumm B COOTBETCTBMM C OlOaKeTHbIM 3akoHogaTenbcTBoM Poccuiickon ®denepauum,
NpoBedeHMsT 3aKyMoOK CoLManbHbIX YCNyr B COOTBETCTBUM C 3akoHodatenbcTBom Poccuiickon depepaumm o
KOHTPaKTHOM cucteMe B cdepe 3akynok ToBapoB, paboT, ycnyr ansa obecnedeHuss rocyaapCTBEHHbLIX U
MYHMUMMANbHBIX HYXO, a Takke 3a CYeT CpeacTB noriyvaTenen coumanbHbIX YCIyr npyv npegocTaBleHnn
coumanbHbIX YCIyr 3a nnaTy UM YacTUYHyo nnaTy.

5. YNonHOMOYeHHbIV deaepanbHbIi opraH MCMNONHUTENbHOM BracTW, YMNONTHOMOYEHHbIN opraH cybbekTa
Poccuiickon depgepaumm Bnpase nNpuBrekaTb MHbIE UCTOYHMKN PMHAHCUPOBAHUSA COLManbHOro obecnyxmBaHus, B
TOM 4YuCne Ansa peanusaunm COBMECTHbIX MPOEKTOB B aHHOM cdepe.

6. Mopanok pacxodoBaHNUA CpeacTs, 06pa3oBaBLUMXCS B pe3ynbTate B3UMaHus nnaTtbl 3a npeaocTaBneHne
coumarnbHbIX YCIyr, yCTaHaBNMBaETCS:

1) q)e/:l,epaanuM opraHom MCMNONHUTENbHON BRactTu - Angd OpFaHVISaLlI/IVI counanbHoro O6CJ'Iy)KVIBaHVIFI,
HaxoaALwnxcd B BeaeHnmn d)ep,epaanblx opraHoB MCMNONHUTENbHOW BNacTy;

2) ynoOrHOMOYEHHbIM opraHom cybbekta Poccuiickon ®Pepepaumy - ANAS OpraHMsauuii  coumarbHOro
obcnyxmBaHusa cydbekta Poccuinckon Gegepaumm.

7. Mopsinok pacxodoBaHWsA CpeacTs, 00pa3oBaBLUMXCS B pe3ynbTaTe B3MMaHus nnaTbl 3a NpefAocTaBrieHne
coumanbHbIX YCRyr, AOSKEeH npedycmaTpvBaTb BO3MOXHOCTb WCMOMb30BaHUS STUX CPEACTB Ha TeKyLlylo
AesiTENbHOCTb, PAasBUTME OpraHn3aummn coLmarnbHOro o6CnyXnBaHns, CTUMyMpoBaHue ee paboTHYKOB.

8. Ecnu rpaxgaHuH nony4yaeTt couuarnbHble YCryru, NpefyCMOTPEHHbIE WHAMBUAYANbHOW MPOrpaMMon, Y
nocTaBLLMKa UK NOCTaBLLMKOB CoLMarbHbIX YCNYr, KOTOpPbIE BKIKOYEHbLI B PEECTP MOCTABLUMKOB COLMANbHbIX YCITyr
cybbvekta Poccuiickon degepaumm, HO HE Y4YacTBYHT B BbIMOJSIHEHUN TFOCYLapCTBEHHOrO 3agaHus (3akasa),
MOCTaBLLUMKYy WM MOCTaBLUMKaM COUManbHbIX YCMyr BbiNMaynBaeTcs KOMMEHcauus B pasMepe UM B Mopsiake,
KOTOpble onpeaensanTcs HopMaTUBHBIMU NPaBOBbLIMKU akTamu cybbekTa Poccunckon ®egepavmu.

KoHcynbTaHTlNtoc: npyumevaHue.
C 01.09.2020 go 01.01.2025 4. 9 ct. 30 penctByeT B OTAENbHbIX cybbekTax P®, nepeveHb KOTOPbIX
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yTBepxaaetcs NpaButensctBom PP B cootBeTcTBUM C 4. 1 CT. 28 ®3 o1 13.07.2020 N 189-03.

9. duHaHcoBOE obecneyeHve NpegoCcTaBneHns coumarnbHbIX YCNyr B paMKax UCMOMHEHWS rocy4apCTBEHHOro
COUMarnbHOrO 3aka3a Ha OKa3aHue T[OCyAapCTBEHHbIX YCryr B cdepe coumanbHoro obcnyxuBaHus
ocyLLecTBNseTcs B cooTBeTCTBUMN ¢ PefepanbHbiM 3akoHOM "O rocyaapCTBEHHOM (MYHULMNANbLHOM) coLmansHOM
3aKa3e Ha OKasaHue rocygapCTBEHHbIX (MyHULMNAnbHbIX) YCNyr B coumanbHom cdepe” 3a cyeT cpeacTs OroaXeToB
GropkeTHOM cuctembl Poccuiickon Pegepaumnn, a Takke 3a CHeT CPeAcTB MoryyaTenen couvanbHbIX YCnyr npu
npegocTaBneHnn coumasbHbIX YCNyr 3a niaTy UK YacTUYHYH0 nNnaTy.

(vacTb 9 BBegeHa PegepanbHbiM 3akoHoM oT 13.07.2020 N 190-d3)

Cratbsa 31. lpenocTtaBneHne coumanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyru B opme couuanbHOro obCnyXuMBaHWS Ha OOMY, B MONycTauMOHapHON W
CcTauunoHapHoW hopMax coLmanbHoro o6cnyxmMBaHus npegocTaBnaTCcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AETAM;

2) nvuam, nocTpagaBwyM B pesynbTaTe 4Ypes3Bbl4alHblX CUTYaLuid, BOOPYXXEHHbIX MeXHaLMOHaNbHbIX
(MEeXaTHUYECKMX) KOH(PMKTOB.

2. CoumaneHble ycnyrn B ¢hopme couunansbHoro obCnyxumBaHWs Ha OOMY M B MofycTauuoHapHou copme
coumanbHoro obcnyxmBaHusa NpeaocTaBnsitoTCa GecnnaTHo, ecny Ha AdaTty obpalleHus cpeaHenyLeBOn OOXOA
nonyyatenst couuanbHbIX YCMyr, pPacCYUTaHHbIA B COOTBETCTBMM C HOPMaTUBHbIMW MPaBOBbIMW aKkTamu
Poccuiickon ®Pepepaumun, HwxKe npeaenbHON BenMuMHbl UNU paBeH MNpedernbHON BenvynHe cpefHenyLleBoro
Joxoda Ons NpefocTaBreHus couunanbHbix ycrnyr 6ecnnatHo, YCTaHOBIEHHOM 3akoHOM cybbekta Poccuiickon
depepaumm.

3. HopmaTuBHbLIMM MpaBoOBbIMU akTamu cybbekToB Poccunckon Pepepaumm MoryT GbiTb NpeaycMOTpEHbI
MHble KaTeropum rpaxkaaH, KOTopbiM colmanbHble YCnyry npeaocTaBnsanTcs becnnaTHo.

4. Mopsagok onpefeneHvs cpefHenyLeBoro AoxoAda ANis NpefocTaBleHnst coumanbHbIX yeryr 6ecnnatHo
ans uenen Hactoswero PenepansHOro 3akoHa ycraHaenmeaeTtcs [NpasutensctesomM Poccuiickon deaepaumm.

5. Pasvep npegenbHOM BenuUUMHBI CpeaHedyLeBOoro Aoxoga Ans NpeAoCTaBreHust coumanbHbIX YCryr
GecnnaTtHO ycTaHaBnMBaeTCa 3akoHamu cybbekta Poccuiickon degepaumm 1 He MOXET OblTb HMKE MOMYTOPHOM
BEMNUYMHBbI MPOXMUTOYHOIO MWHMMYMa, YCTaAHOBMEHHOro B cybbekTte Poccunckon depepauum Onst OCHOBHbIX
coumanbHo-geMorpadu4eckux rpynn HaceneHusl.

CrtaTbAa 32. OnpefneneHve pasmepa nnaTbl 3a NpeAocTaBlieHne coumanbHbIX YCIyr

1. CoumanbHble ycnyrm B ¢popme coumnarnbHOro OOCnyXMBaHUSA Ha OOMY M B MonycTauuoHapHon copme
coumanbHoro obcnyXvBaHWs NPeAoCTaBASOTCA 3a Nnaty WM YacTWYHY nnaTty, ecnu Ha paTy obpaieHus
cpeaHeayweBon OOXOA4 nonydaTtenen coumanbHbIX YCNyr, PaCCYMTaHHbIA B COOTBETCTBMM C YacTbio 4 ctaTbu 31
HacToswero ®egepanbHOro 3akoHa, MNpeBblWAET MNPedernbHyl  BenuuMHy CcpegHedyLleBoro  [oxoaa,
YCTaHOBMEHHYIO YacTbio 5 cTaTtbn 31 HacTodAwero ®eaepanbHOro 3akoHa.

2. Pasmep exemeca4yHOM nnaTbl 3a NpPegoCTaBneHMe coumanbHbIX ycnyr B dOpMe couuarnbHOro
obcnyXMBaHUSA Ha OMY M B NOfycTaunoHapHon dbopMe coumanbHOro obCnyXmBaHus paccunTbiBaeTCsl Ha OCHOBE
TapucoB Ha coumanbHble YCNyrin, HO He MOXET MPEBbIWATh NATbAECAT NPOLEHTOB pasHULbl MeXay BenMYMHON
CpeAHeayLlWeBoro JoxoAa nosyyaTens coumanbHOW YCnyrn 1 npenenbHOM BENMYMHOW cpedHenyLeBoro goxoaa,
yCTaHOBMNEeHHOM YacTbto 5 ctatbn 31 HacToswero deaepansHOro 3akoHa.

3. CoumanbHble ycnyru B CTaumoHapHon dopme couuManbHOro 00CnyXMBaHWUS NPeaoCTaBnsalTCa UX
nonydarensam 3a nnaty UnM YacTUYHYIO NnaTy, 3a UCKMYEHUEM nosnyyaTenen coumanbHbIX YCMYr, YKasaHHbIX B
yactax 1 n 3 cratbu 31 HacTosawero PeaepanbHOro 3akoHa.

4. Pasmep exemeca4yHon nnatbl 3a npenocraBrieHMe couuanbHbIX YyCnyr B CTaLI,MOHapHOIZ cbopme
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®depeparnbHbli 3aKoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBax coLManbHOro 06CNyXXMBaHUS rpaxxaaH B POCCUIACKOM ...

[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

coumanbHoro o6CnyXMBaHNS PacCUUTLIBAETCH Ha OCHOBE Tapud)OB Ha couumarnbHble YCAYrn, HO He MOXeT
npeBbilaTb CeMbAEeCAT MATb MNPOLEHTOB CPedHedylWweBOro Aoxoda rfomnyyatens couuanbHbiX — YCRyr,
paccYMTaHHOro B COOTBETCTBUU C YacTbio 4 ctatbk 31 HacToswero ®efepansHOro 3akoHa.

5. lNnata 3a npegocTtaenieHne couunanbHbliX ycnyr npou3BoauTcA B COOTBETCTBUM C OOroBopomMm O
npenocrtaBfieHnn counanbHbIX yCnyr, npeayCMOTPEHHbIM crtaTtben 17 HacTosaLwero dJe,qepaanoro 3aKOHa.

maea 9. KOHTPOJ1b B C®OEPE COLUAIIbHOIO OBCIYXXUBAHUA

CraTtbs 33. locygapcTBeHHbIN KOHTPOJb (Haga3op) B cdepe coumanbHOro oocnyxmBaHua
(B peq. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. locyOapCTBeEHHbI KOHTpONb (Hagsop) 3a cobniogeHueM obssaTenbHblx TpeGoBaHuii B cdepe
coumansHOro oGCnyMBaHNUA OCYLLECTBNAETCA NOCPEACTBOM:

1) depepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B cdpepe coumanbHoro obcnyxmnBaHus,
ocyulecTBnsieMoro efepanbHbIM  OpraHoOM  MCMOSTHUTENbHOW BNacTW, YMNOMHOMOYEHHbIM [1paBUTENbCTBOM
Poccuiickon ®depepaumm B COOTBETCTBMM C MOMNOXEHWEM, yTBepxaaembim [lpaButensctBoMm Poccuiickon
depepaumy;

2) pervMoHanbHOro rocydapCTBEHHOIO KOHTpons (Hagsopa) B cdepe couuanbHOro o6CNyXUBaHWS,
OCYLLIECTBMNSIEMOro YNONHOMOYEHHbIM OpraHOM WCMONHUTENbHOW BrnacTu cybbekta Poccuiickoit depepauun B
COOTBETCTBUW C MOJIOKEHNEM, YTBEPKOAaeMblM BbICLUMM WUCMONHUTENIbHLIM OpPraHOM FOCyAapCTBEHHON BracTu
cybwekta Poccuickon ®epepaumu.

2. MpepmeToM rocyaapCTBEHHOIO KOHTPONs (Haa3opa) B cdhepe coumanbHoro o6enyXmBaHus SBNaTCA:

1) ona denepanbHOro rocyaapCTBEHHOIO KOHTPons (Hag3opa) B cdepe coumanbHoro obenyxmBaHus -
cobnogeHne MOCTaBLMKaMM couManbHbIX YCIyr M3 4Yucna opraHusauumi  coumarnbHOro obcnyxunBaHwus,
Haxogswmxcs B BefdeHUM benepanbHbiX OpPraHoB MWCMOMHUTENBHOW BRacTu, M OpraHu3aumi  coumnanbHoro
obcnyxmBaHua cybobekta Poccuiickon depepauumn TpeboBaHui Hactoswero degepanbHOro 3akoHa, ApPYrux
defepanbHbIX 3aKOHOB Y MHBIX HOPMAaTMBHLIX NPaBOBLIX akToB Poccuiickon ®epepauun, a Takke 3akOHOB U UHbIX
HOpMaTUBHbLIX NPaBOBbIX akTOB cybbekToB Poccuiickon denepauunn, perynmpyrowmx npaBoOTHOLEHMS B cdepe
coumanbHoro o6cnyXvMBaHus;

2) ona pervoHanbHOro rocygapCTBEHHOro KOHTpoNnsa (Hagsopa) B cdepe coumanbHOro obcnyxuBaHus -
cobnogeHne  MocCTaBWMKaMU  COLMAnbHbIX  YCAyr M3  YMCna  HEerocydapCTBEHHbIX  (KOMMEPYECKUX U
HEKOMMEpPYEeCKMX) OpraHuMsauuMin couuanbHOro ObChyXuBaHWA W MHAMBMAYanbHbIX NpeanpuHMMaTtenew,
OCYLLECTBNALWNX counansHoe obcnyxusaHne, TpeboBaHuin HacTosiwero PegepanbHOro 3akoHa, Apyrux
heaepanbHbIX 3aKOHOB M MHBIX HOPMATMBHbLIX NPaBOBbIX akToB Poccuinckon ®epgepauun, a Takke 3aKOHOB M UHBIX
HOpMaTMBHbIX MPaBOBbIX akToB CybbekToB Poccuiickon depepaunn, perynympyowmx npaBooTHoOLEHMS B cdepe
coumanbHoro obcnyxmBaHus.

3. OpraHu1sauusi 1 ocyLleCTBIEHNE rOCy4apCTBEHHOIO KOHTpONA (Hag3opa) 3a cobnogeHnem ob6a3aTenbHbIX
TpeboBaHui B cchepe coumansHoro obcnyxmeaHusa perynupytotcs PepepanbHeiM 3akoHoM oT 31 mnions 2020 roga
N 248-®3 "O rocygapcTtBeHHOM KOHTpone (Hag3ope) 1 MyHuumnaneHoM KoHTpone B Poccuiickon ®epepauun”.

Ctatbs 34. O6LWeCcTBEHHbIN KOHTPONb B chepe coumanbHOro o6cnyxmsaHus
OOLwecTBEHHBIN  KOHTPONMb B cdepe couunansHOro O0BCAYXMBaAHMA  OCYLLECTBNSAETCA rpaxgaHamu,
0OLWECTBEHHBIMU M MHBIMW OpraHn3auusMyi B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon depepaumm o
3awmTe npae noTpeduTtenei. OpraHbl rocygapcTBEHHON Bractu cybbekToB Poccuiickon ®enepaumm B npegenax
YCTaHOBMNEHHOW KOMMETEHLUMM OKa3blBaloT COAENCTBME rpaxpaHam, OOLeCTBEHHbIM W MHbIM OpraHv3aumsMm B
OCYLLECTBMNEHMMN OBLLECTBEHHOIO KOHTPONs B cdhepe coLmarnbHOro 00CnyXnBaHumsl.
naea 10. 3AKINIOYUTENbHbIE U NEPEXOAHBLIE NOJIOXEHUA

CraTbs 35. [lepexoaHbie NONOXeHUs
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®depeparnbHbli 3aKoH 0T 28.12.2013 N 442-03
(pen. ot 11.06.2021)
"O6 OCHOBax coLManbHOro 06CNyXXMBaHUS rpaxxaaH B POCCUIACKOM ...

[okyMeHT npegoctaBneH KoHcynbTaHTI0C
[ata coxpaHeHus: 24.09.2021

1. YTBEpXOEHHbIN OpraHoM rocydapCTBEHHOM Bnactn cybbekta Poccunckon Pegepaumm B CBS3U C
npuHsaTMEeM HacTosiwero ®enepanbHOro 3akoHa NnepeyeHb CoLManbHbIX YCryr, NpegocTaBnseMblX NOCTaBLLMKaAMU
coumanbHbIX ycnyr B cybbekte Poccuiickon Pepepauumn, He MOXET ObiTb COKpalleH MO CpPaBHEHUKO C
yCTaHOBMNeHHbIM B cybbekTe Poccuickon ®epepaumm no coctosHuo Ha 31 gekabpsa 2014 roga nepeyHem
coumanbHbIX YyCnyr, NPeAoCTaBsieMbIX OpraHu3auusMmu coumanbHOro obcnyxuBaHust B cybbekte Poccunckon
depnepaumm.

2. B pamkax OnswmMxca NpaBOOTHOLUEHWA ONs nonyyaTenen couuanbHbIX YCRyr, y KOTOPbIX NpaBO Ha
nonyyYyeHne couuarnbHbIX YCNyr BO3HUKIIO B COOTBETCTBUM C AEWCTBOBABLUMM [0 [OHS BCTYNSEHWS B CuUITy
HacToswero PepepanbHOro 3akoHa MOPAOKOM MPefoCTaBIeHWUst coumarnbHbIX ycrnyr B cybbekTe Poccuiickon
depepaumm, BHOBb YCTaHaBMMBaeEMble pa3Mepbl MnaTtbl 3a NpefoCTaBfieHne couManbHbIX YCyr nocTaBLyMKamm
coumanbHbix ycnyr B cybbekte Poccuiickon ®efepaumn 1 ycrnoBus ee NpefocTaBrieHWst B COOTBETCTBUM C
HacTosAwmM denepanbHbIM 3aKOHOM He MOryT ObiTh Bbille pa3MepoB nnaTbl 3@ NpegocTaBneHne 3TUM nuuam
COOTBETCTBYIOLMX COLMANbHbLIX YCyr, YCTAHOBIEHHbIX MO COCTOsHMIO Ha 31 gekabps 2014 roga, a ycrnoBus
npeaocTaBneHns COOTBETCTBYIOLLNX COLManbHbIX YCNYr HE MOryT ObITh YXyALleHbl MO CPABHEHUIO C YCNOBUSAMU,
YCTaHOBIEHHbLIMM MO COCTOSHMIO Ha 31 gekabpsi 2014 roga.

Crtatbsa 36. O nNpu3HaHMM YTPaTUBLUMMM CUNY OTAENbHbIX 3aKOHOAATEeNIbHbLIX aKTOB (MOJIOXEeHUMN
3aKoHopaTenbHbIX akToB) Poccuiickon Pegepaumm

Mpu3HaTb YTPaTUBLUMMU CUIY:

1) ®epepanbHbin 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM 0GCHyXMBaHWUM rpaxadaH
noxwunoro Bo3pacta u nieanuaos" (CobpaHue 3akoHoaatensctea Poccuiickon ®eanepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax coumanbHOro OOCMyXMBaHUSA
HaceneHus B Poccuiickon ®egepauun” (CobpaHune 3akoHogatenbcTBa Poccunckon ®egepaummn, 1995, N 50, cr.
4872);

3) ®epepanbHbin 3akoH oT 10 nonga 2002 roga N 87-d3 "O BHeceHUN n3MeHeHNs B cTaTbio 6 PegepanbHOro
3akoHa "Ob ocHoBax coumManbHOro oocnyxmeaHus HaceneHusi B Poccuinckon ®egepaumm” n gONOSTHEHUS B CTATbIO
2 3akoHa Poccuiickon ®egepauum "O ctaHgapTtusaummn” (CobpaHue 3akoHogaTensctea Poccunickon ®epepaumu,
2002, N 28, cT. 2791);

4) nyHKT 4 crtatbn 36 PegepanbHoro 3akoHa ot 25 mons 2002 roga N 115-®3 "O npaBoBOM MOMOXEHWUM
MHOCTpaHHLIX rpaxaaH B Poccuiickon ®eaepaumn” (CobpaHne 3akoHoaaTtenbcTBa Poccuinckon depepaumm, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 depepanvHoro 3akoHa ot 10 aHuBapst 2003 roga N 15-®3 "O BHeCeHUN U3MEHEHUA U
OOMNOSTHEHUIN B HEKOTOpPbLIE 3aKOHOAAaTeNbHbIEe akTbl Poccuickon ®enepaunn B cBA3N € npuHsaTMem denepanbHoro
3akoHa "O nuueH3npoBaHUM OTAENbHbIX BUOoB AestenbHocTn" (CobpaHue 3akoHodaTenbcTBa Poccumnckon
depepaumm, 2003, N 2, cT1. 167);

6) ctatbn 56 1 65 PepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUN N3MEHEHUI B
3akoHogaTenbHble akTbl Poccuickon ®egepaunm v npusHaHny yTpaTUBLLMMU CUY HEKOTOPbIX 3aKOHOAATENbHbIX
aktoB Poccurickon Pepepauumn B CBA3M C NpUHATMEM deaepanbHbiX 3akoHOB "O BHECEHUUM WM3MEHEHUN U
pononHeHun B PefepanbHbin 3akoH "O6 obLwmx NpyMHLMNax opraHn3auun 3akoHodaTtenbHbIX (NpeacTaBUTenbHbIX)
N MWCMONMHUTENbHBIX OpPraHoB rocygapcTBeHHOW Bnactn cybbektoB Poccuiickon Pepepauumn” n "O6 obuimx
npuvHLUMNax opraHusaLmm MecTHoro camoynpasneHus B Poccuiickon ®enepaunn” (CobpaHune 3akoHogaTenbCcTBa
Poccuiickon ®epepaummn, 2004, N 35, cT. 3607);

7) ctatbto 29 depepanbHoro 3akoHa oT 23 wmwona 2008 roga N 160-®3 "O BHeCEHUM W3MEHEHUN B
oTOenbHble 3akoHoAdaTenbHble akTbl Poccuiickon ®egepaummn B CBA3WM C COBEPLLUEHCTBOBAHMEM OCYLLECTBIEHMS
nonHomoumnn lMpaeutensctBa Poccuiickon ®epepaumn” (CobpaHune 3akoHopgartenbctBa Poccuiickon depepauun,
2008, N 30, cT. 3616);

8) cratbio 2 ®depepanbHoro 3akoHa oT 21 Hos6pa 2011 roga N 326-®3 "O BHeceHUN U3MEHEHWN B
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‘(J[))eep.cllel?':“ﬁb(l)vé zaOKZOB or 28.12.2013 N 442-03 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"O6 ocHOBax coumanbHOro 06Cy>Xu1BaHUsS rpaxxaaH B Poccuickon ... Hata coxparenms: 24.09.2021

OoTAenbHble 3akoHogaTenbHble akTbl Poccuickon depepauum B cBA3M € NpuHaTuem dPepepanbHoro 3akoHa "O
GecnnatHon topuanyeckon nomowm B Poccunckon Pepepaummn” (CobpaHue 3akoHopaTenbcTBa Poccuiickon
depnepaumm, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 degepanbHoro 3akoHa oT 25 Hos6psa 2013 roga N 317-d3 "O BHeECEHUN U3MEHEHWI B
oTOenbHble 3akoHogaTenbHble akTbl Poccuiickon ®depgepaunv M NPU3HAHWM YTPaTUBLUMMU CUMY OTAENbHbIX
NonNOXeHW 3akoHopaTenbHblX akToB Poccuickon Pegepaumm nNo BONPOCaM OXpaHbl 340POBbS rpaxgaH B
Poccuickon ®enepaumn” (Cobpanne 3akoHogaTenscta Poccuiickon ®egepaunn, 2013, N 48, cT. 6165).

CraTtbsa 37. BctynneHue B cuny HacTosiwero ®egepanbHOro 3akoHa

HacTtosawun ®egepanbHbiv 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

MpesngeHT
Poccuiickon depepaunm
B.MYTWH
MockBa, Kpemrnb
28 nekabps 2013 roga
N 442-3
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